ITIPABUTEJILCTBO POCCHUMCKOU ®EJIEPAITAN
IIOCTAHOBIJIEHHE

ot 31 mag 2018 r. Ne 638

MOCKBA

06 yrBep:kaennu IlpaBus c6opa u 06001meHnns HHpopMaLIHH 0 KaYecTBe
YCJIOBHH OKa3aHHA YCJIYI OpraHM3anusiMH B cdepe KyJbTypbl, OXPaHbl
310pPOBbsi, 00pa30BaHHUs, COMAJIBLHOI0 00C/IyKHBaHUA H dedepaibHBIMHU
YUPpEeRACHHNAMH MEAHKO-COLIHAJILHOM IKCIEePTH3bI

B coorBerctBuM ¢ 4acThio 3 crathu |1 @enmepanbHOro 3akoHa
"O BHeceHHWH W3MEHEHUH B OT/AeNbHble 3aKOHOJATeNIbHbIE aKThl Poccuiickoii
Qenepaniid 1O BONpOCaM COBEPILIEHCTBOBAaHUS IHPOBEINEHNS HE3aBUCUMOM
OLIEHKH KavyecTBa yCJIOBUH OKa3aHHs yCIyT OpraHH3alUsIMHU B chepe KyIbTyphl,
OXpaHBl  3J0pPOBbs, OOpa30BaHUs, COLHAIBHOTO  OOCIY)KMBaHUSA |
benepanbHBIMH YUPEKACHUAMU MeIMKO-COLUAIBHOM 9KCIEPTU3HI"
IIpaBurenscTBO Poccuiickoit GenepamimocTaHOBJASA €T :

YTBepnuTh npunaraemelie llpaBuna c6opa u 0600meHNs HHPOPMALIHU O
Ka4eCcTBe YCIOBUN OKa3aHWs yCIIyT OpraHu3aldsaMu B cdepe KyIbTyphl, OXpaHb
3/I0pOBbsl, OOpa30BaHHs, COLMAIBHOIO OOCTyXHWBaHUS © (eaepanbHBIMU
YUPEXKACHUSIMHI MEIUKO-COLUATBEHON 3KCIIEPTHU3HI.

J[.MenBenen
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YTBEPX/IEHDBI

noctaHoBieHueM [IpaBurenscTBa
Poccuiickoit @eneparuu
or 31 mag 2018 r. No 638

IHNPABHUJA

cOopa u 0600meHNs HH(POPMALIUH 0 KaYecTBe YCJIOBHI OKa3aHUA YCJIYyT
OpraHu3anusiMu B cepe KyabTypbl, OXpaHbl 310pOBbH, 00pa3oBaHus,
COLIHAILHOIO 00C/Ty;KMBaHHA N (peepaIbHBIMH YUPeKAeHUAMH
MEAHKO-COLHAJILHOH SKCIIEPTH3bI

1. Hactosimuue IlpaBuna ycraHaBIWBalOT NMOPANOK cOopa U 0000IIeHHUs
HHPOpMAIlM O KayecTBe YCJIOBHUH OKa3aHUs YCIyTr OpraHU3alUsMH B cdepe
KyJBTYpBI, OXPaHbl 3/IOPOBBS, OOpa30BaHHs, COLMAIBHOIO OOCITY)XHBaHUS U
benepaTbHBIMA  YUPEXKISHUSIMH MEIUKO-COLMAbHOM dKcmepTHssl  (majee
COOTBETCTBEHHO - WHpOpMalMsg O KadecTBE YCJIOBUM OKa3aHUS YCIyT,
opraHu3anuu couuaipHOo coeppl). COop U 0000IIeHHe yKazaHHOK
HHPOpMAIIMKM OCYIIECTBIAIOTCS B IIENIAX NPOBEICHHUS HE3aBHCHMOH OIEHKH
KadecTBa YCIOBHA OKa3aHMWsS YCIYyr OpraHu3alusIMU COHUAIBHOH chephl
B TEKyIIleM rojy (Janee - He3aBUCHMAas OI[eHKa KauecTBa).

2. Coop u 0600111eHMe HHMOPMAIIUH O KAUeCTBE YCIOBUM OKa3aHHS yCIIyT
OCYILIECTBIIIIOTCS ~ OPraHU3alHsIMU, C KOTOPBIMH B COOTBETCTBHH C
3akoHoaTeNbcTBOM Poccuiickoit denepannu 0 KOHTpakTHOH cucteMe B chepe
3aKyloK TOBapoB, paboT, yciayr [uisi OOeCHeuYeHHs] TOCyINapCTBEHHBIX |
MYHHLUNAIGHBIX HYXJ 3aKIIOYeHBl TOCYyAapCTBEHHblE (MYyHHIUIIAIbHEIE)
KOHTPAKThl Ha BBINMOJHEHHE paboT, okazaHue YCIyr Mo cOopy ¥ 00OOIEHUIO
yKa3zaHHOW HHpOpMaIiH (ajiee COOTBETCTBEHHO - ONEPATOpP, FOCYAAPCTBEHHEIH
(MyHHMIIMNIATIBHBIN ) KOHTPAKT).

3. C6op u 06001meHHe HHPOPMAIMK O KAYECTBE YCIOBUI OKa3aHUS YCIyT
OCYILIECTBIISIIOTCS 110 KaXI0M OpraHH3alldd COLUAIbHON Chephbl, B OTHOIIEHUH
KOTOpOW TpPOBOJIUTCS He3aBUCHMMas OIleHKa KadecTBa B TEKyHIeM TIoiay, B
COOTBETCTBHU C MOKa3aTeMH, XapaKTepU3yIOIUMH 0011e KPUTEPHUH OLIEHKH
KadecTBa yCJIOBHUN OKa3aHUs YCIIyT OpraHU3alUsIMH COLIMATIBHOM cephl.
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4. UcrouHukaMu HHGOpPMAIlMH O KavyecTBE YCJIOBUM OKa3aHUS YCIyT
SABJISIOTCSL:

a) oduUaIbHbIE CaWTh opraHusanui COUMATBHOU chepsl
B UH(POPMALIOHHO-TETEKOMMYHUKALIMOHHON CeTH "UHTepHet",
WH(pOpPMALIMOHHBIE CTEH bl B TOMEIICHUAX YKa3aHHBIX OpraHU3alui;

0) obunuaneHbeIl  calT WA pasMemnieHus — MHQopManuM o
rOCYyJIapCTBEHHBIX M MYHUIUNAIBHBIX YUYPEXKICHHUIX B HH(OPMALHOHHO-
TeJIeKOMMYHHUKaMOHHON ceTu "MHTepHeT";

B) pe3yJIbTaThl M3y4YeHHUS YCJIOBHH OKa3aHUs YCIOyl OpraHu3alusiM{
COIMANBbHOM cdepsl, BKIIIOYAIOILIHUE:

HaJlnure U QYHKIMOHHUPOBaHHE IUCTAHIIMOHHBIX CHOCOOOB 0OOpaTHOM
CBSI3U U B3aUMOJEHCTBHA C MOJy4yaTeNlsIMH yCIIyT;

obecreyeHUe KOMGPOPTHBIX YCIOBUH NPeIOCTaBICHUS YCIYT;

obecrieueHne MOOCTYHMHOCTH Uil HWHBAJIMAOB MOMEILUEHUM YKa3aHHBIX
OpraHM3alyii, MPUIIEraloIuX TEPPUTOPUN U IPEAOCTABISIEMBIX YCIYT;

I') MHEHHE MOJy4yarejed yCIyr O KadecTBE YCJIOBHM OKas3aHUsl YCIyr B
LEAX YCTAaHOBJIEHHs YOBIETBOPEHHOCTU IPaXKJJaH YCIOBUAMH OKa3aHUs yCIyT
(aHKeTHpOBaHKE, UHTEPBBIOUPOBAHUE, TeNe(POHHBII OIMPOC, UHTEPHET-OIPOC, B
TOM 4YHCJIe Ha OQUIMATIEHOM CaliTe OpraHu3alliu COLMAIbHOW cdepbl U T.II.).
Mertonuka BeISBICHHS U 0000IIEHNs MHEHHUS I'PaXk[aH, BKIIIOYas TpeOOBaHUA K
(hOpMHUpPOBaHUIO BBIOOPOUYHON COBOKYIIHOCTH PECTIOHIEHTOB, YTBEp)KAaeTcs
MuHHCTEpCTBOM TpyJa U colluanbHoi 3amuTel Poccuiickoit @enepanu.

5. OnepatopoM mpeacTaBisSeTCS OTYET O BBINOJHEHHBIX paboTax o
cbopy u 06001eHuI0 HHpOpMaLUKU O KayecTBE YCJIIOBHM OKa3aHHUsl YCIyT IO
Ka)KIOW OpraHu3aluu COLMANBbHON cepbl, B OTHOLIEHUH KOTOPOH MPOBOJUTCS
He3aBUCHMas OLEHKAa KayecTBa, B OpPraHbl IOCYy/JapCTBEHHON BIIACTH, OpPTraHbI
MECTHOTO CaMOYIpaBJIEHHUA, C KOTOPbIMM 3aK/IIOY€H TIOCYyAapCTBEHHBIN
(MyHMIMITANTBHBINA) KOHTpPakT, Ha OyMa)XHOM HoOcHUTelle WIH B dopMe
3IIEKTPOHHOTO [JOKYMEHTa, a TakXe B DJEKTPOHHOM BHJIE B ¢opmMmarte,
ofOecreynBarolieM BO3MOXHOCTh JaJibHeWIed oOpabOTKU  JaHHBIX U
pa3MmelnieHde Ha OQULMAIBFHOM caiTe, YKa3aHHOM B MOAMYHKTe "0" myHKTa 4
Hactosux [IpaBui.

6. OTueT 0 BBINOJHEHHBIX paboTax 1no cbopy v 06001IEeHNI0 HHDOPMALIUH
0 KaueCTBE YCJIOBUH OKa3aHUs yCIyT JOJDKEH COAEpPHKaTh:

a) mepeyeHb OpraHM3aluid coLMaIbHON c(ephl, B OTHOLIEHHH KOTOPBIX
IpOBOAWIKCE cOOp M 0000IIeHne HHPOPMALIMKU O Ka4eCTBE yCIOBHM OKa3aHUSs

yemyr;
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6) pe3ynbTarel  0000meHHs ~ MHPOpPMAIMM,  pa3MEUICHHOW  Ha
o(hUIIMATTEHEIX caiiTaX OpraHu3alMil colUanbHOM cdepbl U WHDOPMAIHOHHBIX
CTEHJIaX B TIOMEIIEHUAX YKa3aHHbBIX OpraHu3aluii;

B) pe3yJibTaThl yAOBIETBOPEHHOCTH TIpaKOaH KaueCTBOM  YCJIOBHIA
OKa3aHHs YCJIYT, B TOM YHCJIe 00BEM U IapaMeTphbl BBIOOPOYHONW COBOKYITHOCTH
PECIIOH/IEHTOB;

r) 3HaU€HUs] [0 KaXIOMy IIOKa3arello, XapaKTepU3yromemy oOliue
KpUTEpHUU OLIEHKM KauecTBa YCJOBHH OKa3aHWUs YCIyr OpraHu3alusIMH
coranbHOH cdepsl (B Oamnax), pacCYMTaHHBIE B COOTBETCTBHH C €IUHBIM
HOPSAIKOM pacyeTa Mokasaresiel, XapaKTepU3ylolux o0IMe KpUTEPUH OLICHKU
KauecTBa yCJIOBHI OKa3aHMS YCIIyT OpraHu3aliisiMi B cdepe KyIbTYphl, OXPaHbI
310pPOBBs, O0Opa3OBaHHUs, COLMAIBHOIO OOCITyXHMBaHUS U (denepalbHBIMU
yUpexKIeHUAMHU MeNKO-COLUATIbHOM SKCIEPTH3HI, YTBEPKICHHBIM
MuHHCTEPCTBOM Tpyda ¥ cOLUaIbHOM 3aiiuThl Poccuiickoit @enepanuu;

1) OCHOBHBIE HENOCTATKH B paboTe opraHu3auuid COUUATLHOH chepsl,
BBISBJICHHBIE B Xoze cOopa u 00o0mieHuss mHpopManum 0 KadyecTBe YCIOBUH
OKa3aHUs yCIYT;

€) BBIBOABl W TPEUIOKEHUS IO COBEPIICHCTBOBAHUIO JIESTEIBHOCTH
OpraHu3aliii COUUaIBHOM chephl.

3745509



