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CraTbsa 1

BHectn B 3akoH Poccuiickon depepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbl 3akoHOgaTenbCcTBa
Poccuiickon ®epepaumm o kynbTtype" (Bemomoctn Cbesga HapoaHbix genyTtatoB Poccunckon depepauum u
BepxoBHoro Coeeta Poccuiickon Pepepaumm, 1992, N 46, cr. 2615; CobpaHne 3akoHogatenbctBa Poccuiickon
depepaumu, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030;
N 27, c1. 3477; N 40, cT. 5035) cnegytoLime N3aMeHeHUs:

1) pasgen VI gononHutb ctatbamu 36.1 1 36.2 cnegytoLLero cogepxaHus:

"CtaTbs 36.1. HesaBucumas oueHka KayecTBa oka3aHus yCryr opraHm3aumsiMmn KynbTypbl

He3aBucumasi oueHka KavecTBa OKasaHWs YCMyr OpraHvM3auusaMy KyrbTypbl SIBNSETCA OOHOW M3 dhopm
OOLLECTBEHHOrO KOHTPOMS W MNPOBOAWUTCA B UENsAX npedocTaBneHus rpaxgaHaMm WHgopMauum o KadecTse
oKas3aHusi yCryr opraHM3aumsaMm KynbTyphbl, @ Takke B Lensax NoBbILUEHUst Ka4ecTBa UX OeATENbHOCTU.

He3aBucumasi oueHKa KayecTBa OKas3aHWsi YCryr opraHusauusiMum KynbTypbl MpenycMaTpuBaeT OLEHKY
YCINOBUIA OKa3aHWsi yCrnyr no TakMM OOLMM KpUTEpUsIM, Kak OTKPbITOCTb W [OCTYMHOCTb WHGopmaumn o6
opraHu3aumm KynbTypbl; KOMOPTHOCTb YCMOBWI MPELOCTaBNEHMS YCyr U AOCTYNHOCTb UX MOMyYEHUS; Bpems
OXuaaHust NpefoCcTaBneHus  ycnyru; OoOpoXenaTtenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb paboTHUKOB
opraHu3aumm KynbTypbl; YAOBNETBOPEHHOCTb KAYECTBOM OKa3aHUS YCNyr.

He3aBucumas oueHka KauyecTBa OKa3aHWsi YCryr opraHM3aumsMm KynbTypbl MPOBOAUTCA B COOTBETCTBUU C
MONMOXEHUsIMU  HacTosilen cTatbM. [lpy npoBedeHWM HE3aBUCMMOW OLEHKM KadecTBa OKa3aHusa  yCnyr
opraHuM3auMsMmn  KynbTypbl  UCMOnb3yeTcs  obwenoctynHas uMHGopMaumss o0  opraHuM3auusix  KynbTypbl,
pa3meLlaemasi B TOM 4mcne B (popme OTKPbITbIX AaHHbIX.

He3aBucuMmas oueHka kayecTBa OKasaHWs YCMyr OopraHu3aumsiMu KynbTypbl MPOBOAWUTCA B OTHOLUEHWUU
opraHusaumn KynbTypbl, y4peauTensMm KoTopblix sBnsawTca Poccunckaa depepaums, cydbektbl Poccuiickon
denepaumn unu MyHuumMnaneHble 06pa3oBaHWs, APYrMX OpraHM3auunii KynbTypbl, B YCTaBHOM Kanutane KOTOpbIX
pona Poccuiickon ®epepaumn, cybbekta Poccuickon Pepepaumm unu  MyHuumMnanbHoro obpasoBaHus B
COBOKYMHOCTUN NpeBbILLaeT NATbAECAT NPOLEHTOB, a Takke B OTHOLUEHUM MHBIX HEroCyAapCTBEHHbIX OpraHv3aumii
KyNnbTypbl, KOTOPblE OKa3blBalOT rOCy4apCTBEHHbIE, MyHULIMNANbHbIE YCIYrn B cchepe KynbTypbl.

He3aBucuMmas oueHka kadyecTBa OKa3aHUs YCryr opraHu3auusiMm KyrbTypbl HE MPOBOOAUTCS B OTHOLUEHWUU
CO34aHusi, UCMOSNTHEHUST U MHTEPNpeTaLun NPON3BEAEHNI NUTEPaTYPbl U UCKYCCTBA.

B uensax cosgaHus ycrnioBui Ang opraHusaummn npoBedeHUst HE3aBUCUMOW OLIEHKM KavecTBa OKasaHus ycryr
opraHm3aumsiMun KynbTypbl:

denepanbHbIi OpraH UCMOMHUTENBbHOW BNAcTW, OCYLLECTBRSALWNA DyHKUMM No BbipaboTke U peanu3auuun
rocyfapCTBEHHOW MOMUTMKM U HOPMATMBHO-MPaBOBOMY peErynupoBaHuio B cdepe KynbTypbl (manee -
YNONMHOMOYEHHbIN dheaeparnbHblil OpraH UCNOMHUTENBHON BRacTh), C y4aCcTUEM CMELManmCcTOB, OCYLLECTBASAOLLMX
npodeccuoHanbHy0 AeATeNnbHOCTb B cpepe KynbTypbl, OOLWECTBEHHbIX OpraHusaumi B cdepe KynbTypbl,
06LLecTBEHHbIX 00beanHeHun notTpedbuTenen (Mx accoumnauumin, coto3oB) (aanee - obLEeCTBEHHbIE OpraHM3aLmn)



dopmmpyeT OOLLEeCTBEHHbIN COBET MO MNPOBEAEHUO HE3aBMCMMOW OLIEHKM KayvecTBa OKasaHusa  ycnyr
opraHusauMsaMmn KynbTypbl U yTBEpXOaeT nonoxeHuwe o HeM. [lepedeHb opraHu3auui KynbTypbl, B OTHOLLEHUM
KOTOpbIX HE MPOBOOMTCHA He3aBMCMMas OLeHKa KavyecTBa OKasaHUs WMWK yCryr, yTBepXaaeTcs YNONHOMOYEHHbIM
denepanbHbIM OpraHOM UCMOMHUTENBHOW BNAcTu ¢ NpeaBaputenbHbiM 06CyXaeHneM Ha 06LeCcTBEHHOM COBETE;

opraHbl rocygapcTBeHHOM Bractu cybbektoB Poccuiicko Pepepaumm € yvyacTMeM OOLLECTBEHHbIX
opraHusaumin opmMmpyoT 0bLLEeCTBEHHbIE COBETbI MO MPOBEAEHMI0O HE3aBMCUMMOW OLIEHKM KavecTBa OKa3aHWs
yCnyr opraHu3auusiMM KynbTypbl, PacronoXeHHbIMU Ha Tepputopuax cybbektoB Poccuiickon depepauun, u
YTBEPXKAAIOT NOMOXEHNE O HUX;

opraHbl MeCTHOro CaMOynpaBrieHus € ydacTuem OOLLeCTBEHHbIX opraHu3auui Bnpase opmmMpoBaTtb
obLecTBEHHble COBEeTbl MO MNPOBEAEHUI0 HEe3aBMCMMOMW OLEHKW KayecTBa OKa3aHus YCryr opraHusauvsimu
KyNbTYpbl, pACNOMNOXEHHbIMU Ha TEPPUTOPUAX MyHULIMNANbHBLIX 06pa3oBaHUin, 1 yTBEPXAaTb NONOXKEHNE O HUX.

MokasaTenu, xapaktepusylolmne obline KPUTEPUM OLIEHKM KadvecTBa OKasaHus YCMyr opraHusauusiMum
KyNnbTypbl, YKa3aHHbIMW B 4acTW YeTBEepTOM HaCTosIWeW CTaTbW, YCTaHaBNMBAKOTCA YMNONHOMOYEHHbIM
denepanbHbIM OpraHOM MUCMOMHUTENBHOW BNAcTu ¢ NpeaBaputenbHbiM 06CyXaeHneM Ha 06LecTBEHHOM COBETE.

Mo pelweHUto  yNonHOMOYEHHOro  befepanbHOrO  opraHa  UCMOMHWUTENbHOW — BracTW,  OpraHoB
rocyapcTBeHHou Bractn cyobektoB Poccuiickon degepaumm nnm opraHoB MECTHOrO caMoyrnpasneHns yHKLum
OOLIECTBEHHbIX COBETOB MO MPOBEOEHUI0 HEe3aBUCMMOM OLEHKM KavyecTBa OKa3aHus YCNyr opraHu3aumnsiMu
KynbTypbl MOTYT OblTb BO3MOXEHbI Ha CYLLECTBYIOLLME NPU 3TUX opraHax obLleCcTBEHHble COBETLI. B Takmx criydasx
obLecTBEHHblIe COBETbl MO MNPOBEAEHUIO HEe3aBMCMMOMW OLEHKW KavyecTBa OKa3aHus YCryr opraHusaumsmu
KynbTypbl HE CO34al0TCs.

OObLecTBEHHbIN COBET MO NPOBEAEHUI0 HE3aBUCUMOW OLIEHKM KayecTBa OKasaHus ycnyr opraHusauvsimu
KynbTypbl bopMupyeTcsl Takum o6pasom, 4ToObl Obina MCKMYeHa BO3MOXHOCTb BO3HWMKHOBEHMSI KOHQIUKTA
nHTepecoB. CocTaB o0OLIECTBEHHOrO coBeTa opMupyeTcs M3 uucna npeactaBuTenen  obLLEeCTBEHHbIX
opraHusaumi. Ymucno uneHoB OOLLECTBEHHOrO COBETa He MOXEeT OblTb MeHee 4YeM MATb 4YenoBek. YUneHbl
OOLEeCTBEHHOrO COBEeTa OCYLLECTBASAT CBOK AeATenbHOCTb Ha OOWeCcTBEHHbIX Havanax. WHdopmauusa o
OeATenbHOCTN OOLLIECTBEHHOrO COBEeTa pa3MeLlaeTcs OpraHoM rocyAapCTBEHHOW BnacT, OpraHoM MECTHOro
camoynpasreHus, npu KOTOpPbIX OH co3faH, Ha CBOEM ohrumansHOM canTe B
NMHOPMaLIMOHHO-TENEKOMMYHUKaLMoHHoN ceTu "UHTepHeT" (ganee - ceTb "UHTepHeT").

HesaBucrmas oueHka kadyecTBa okasaHus YCnyr opraHusaunsiMun KynbTypbl, opraHudyemas obLiecTBeHHbIMU
coBeTaMu Mo ee NpoBeAeHUo, NPOBOAUTCA He Yallle YeM OAVH pas B rof, U He pexe Yem oauH pas B Tpu roga.

OObLwecTBEHHbIE COBETHI MO NPOBEAEHUIO HE3AaBMCMMOW OLIEHKW KayecTBa OKasaHWs yCryr opraHusauusmm
KynbTypbl:

onpeaenstioT NepeyHn opraHu3auni KynbTypbl, B OTHOLLEHUN KOTOPbIX NPOBOAUTCS HE3aBUCUMAasi OLEHKa;

hopMUPYIOT  MpeanoxeHus AOnsg  paspaboTkM TEeXHUYECKOro 3afdaHusa AN opraHusauun, Kotopast
ocyulecTBnsieT cbop, 060bLeHne 1 aHanu3 MHPOPMaLUM O Ka4YecTBe OKasaHus YCnyr opraHn3aumsamMun KynbTypbl
(mnanee - onepaTtop), NPMHUMAIOT y4acTUe B PacCMOTPEHUM MPOEKTOB AOKyMEHTaUMu O 3akyrnke paboT, ycnyr, a
TakKe TMPOEKTOB  [OCYAapCTBEHHOro,  MYHULMMNANbHOMO  KOHTPAKTOB,  3aKM4yaeMblX  YMONTHOMOYEHHbIM
denepanbHbIM OpraHoM MCMOMHUTENBHOW BMacTu, OopraHaMu rocyaapcTBeHHOW Brnactu cybbektoB Poccuiickon
degepaumm unu opraHaMmm MECTHOrO CaMOynpaBrieHNsi C OnepaTopoM;

yCTaHaBNuBaT Npu HEOOXOAMMOCTU KPUTEPMUN OLIEHKM KayecTBa OKa3aHUs yCnyr opraHu3auusiMm KynbTypbl
(BONONHUTENBLHO K YCTAHOBMNEHHBIM HACTOSILLEN CTaTben OBLLUM KpUTEPUSIM);

OCYLLIECTBNSAIOT HE3aBUCUMYIO OLIEHKY KayecTBa OKas3aHusa YCMyr opraHusauusiMy KynbTypbl C YYeTOM
nHdopmaLnn, NpeacTaBneHHoN onepaTopomM;

NpeacTaBnsalT COOTBETCTBEHHO B YNONMHOMOYEHHbIW hefepanbHbIi OpraH UCNONMHUTENBLHON BNACcTU, OpraHbl
rocyaapcTBeHHou Briactn cybbektoB Poccuiickon denepaunn, opraHbl MECTHOMO CaMOynpaBrieHusi pesynbTaThl
He3aBMCKMMOW OLIEHKM KayecTBa OKa3aHus YCNyr opraHnsaumsiMmn KynbTypbl, @ Takke NPeanoxeHust o6 ynydeHum
KayecTBa UX OeATENbHOCTH.

3aknyeHne rocyaapCTBEHHbIX, MyHULMNAmNbHbIX KOHTPAKTOB Ha BbINOMHEHWe paboT, okasaHwe ycryr no
cbopy, o06obLiEeHn0 M aHanudy UWHgOopMaUMM O KayvecTBe OKa3aHus YCryr opraHuM3aumMsamMu  KynbTypbl
OCYLLECTBNSAETCA B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon Pegepauum O KOHTPaKTHOW cucteme B
cdepe 3aKkynok ToBapoB, paboT, ycnyr Ang obecnevyeHus rocydapCTBEHHbIX WM MYHUUMNAmNbHbIX  HYXA.
YNOnHOMOYEHHBIW heaeparnbHbli OpraH UCMOMHUTENBHOW BracTW, OpraHbl rocyAapCTBEHHOW BMacTu CyOBbEKTOB
Poccuickon ®degepaummn, opraHbl MECTHOMO cCaMOyMNpaBfeHns No pesynbTaTaM 3akniovyeHUs rocyaapCTBEHHbIX,
MYHULMNAmNbHbIX KOHTPAKTOB OChOPMISAOT peLleHne ob onpeaeneHun oneparopa, OTBETCTBEHHOMO 3a NpoBeaeHue
HEe3aBMCMMOWM OLIEHKM KayecTBa OKas3aHWs YCryr opraHusauusiMM KynbTypbl, @ Takke npu HeobxogumocTu
npeaocTaBnaAlT — onepaTopy  06LWeaoCTynHy  MHOPMauuio O  AeATeNbHOCTM  [aHHbIX  OpraHuMsauun,
hopMHpyeMyo B COOTBETCTBUM C FOCY4apCTBEHHON U BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTLIO (B Cny4ae,
€CIy OHa He pa3MellieHa Ha orumansLHOM canTe opraHu3aumn).

MocTynuBLlas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dheaeparnbHbIi OpraH UCMOSTHUTENBLHON BracTu, OpraHbl
rocyaapcTBeHHou Bnactu cybobektoB Poccuiickon depepauum, opraHbl MECTHOrO camoynpasrneHust uHdopmauums



O pesynbTatax He3aBUCUMOW OLEHKM KadvyecTBa OKasaHWs YCnyr opraHuM3aumsMu  KynbTypbl NOANEXUT
0043aTeNbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHaMuM B MECHAYHBIA CPOK M YyYUTbIBAETCS UMW Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHUIO OEATENbHOCTM OpraHn3auunin KynbTypbl.

UHdopmaumsa o pesynbTatax He3aBMCMMOMW OLEHKU KayecTBa OKa3aHus YCryr opraHusauvsmun KynbTypbl
pa3MeLlaeTcs COOTBETCTBEHHO:

YMOMHOMOY€EHHbIM ~ dhefeparnibHbIM - OpraHOM  WCMOMHUTENbHOW BnacT Ha oduumansHOM cante Ans
pasMeLleHus MHopMaLMK O rocy4apCTBEHHbIX U MyHULMNAMNbHbIX yupexaeHusax B cetn "HTepHeT";

opraHamu rocygapcTBeHHoM BnactM cybwektoB Poccuiickon  Pepepauun, opraHamMM  MECTHOro
caMoynpaBrieHnss Ha CBOMX oduuManbHbIX canTax M oduuuanbHOM canTe ONna pasmelleHns uHdopmaumm o
rocygapCTBEHHbIX U MyHMUUNAnbHbIX ydpexaeHusx B cetn "UHtepHeT".

CoctaB uWH(opMauum o pesynbTaTax HE3aBUCUMOW OLEHKM KayecTBa OKasaHWs yCcryr opraHusauusmu
KynbTypbl W TMOPSAOK €€ pasMmelleHns Ha oduumanbHOM cariTe Ans  pasMmelleHus  uHdopmaumm o
rocygapCTBEHHbIX W MyHUUMNAanbHbIX YydpexgeHusx B ceTu "UHTepHeT" onpedensioTcs  YNONHOMOYEHHbIM
MpasuTtenscTBom Poccuickon ®enepaumn pegepansHbiM OpraHoM UCNOMHUTENBHON BRacTu.

KoHTponb 3a cobniogeHnem npouenyp npoBeOeHusl He3aBUCMMOW OLIEHKM KadecTBa OKasaHus ycryr
opraHu3aumsiMmn KynbTypbl OCYLLLECTBNSETCA B COOTBETCTBUM C 3akOHOA4aTeNbCTBOM Poccuiickon ®eaepauun.

Cratbsa 36.2. IHdopmaunOHHas OTKPLITOCTb OpraHu3aumni KynbTypbl

OpraHusaumm KynbTypbl, Yka3aHHble B 4acTu 4YeTBepTon ctaTbu 36.1 Hactosiwmx OcHoB, oGecneymBaroT
OTKPbITOCTb M AOCTYMHOCTb CrieaytoLen HpopmMaLmu:

Aata cosfaHusa opraHusauumn KynbTypbl, €e yuypeautenb, ydpeauTenn, MecTo HaxoXAeHus opraHusaumu
KynbTypbl 1 ee punmanos (Npy Hanuuum), pexmnm, rpaduk paboTbl, KOHTaKTHbIE TeNedOHbI U agpeca 3NEeKTPOHHON
nouYThl;

CTPYKTYpa 1 opraHbl ynpaBreHnst opraHu3aummn KynosTypsbl;

BUAbI NpegocTaBseMblX YCryr opraHnsauunen KynbTyphbl;

MaTepuanbHO-TeEXHUYeCckoe obecneyeHne NpegoCcTaBneHns yenyr;

KONus ycTaea opraHu3saunm KynbTypbl;

KONus nraHa (UHAHCOBO-XO3ANCTBEHHON AEATENbHOCTM OpraHu3aumMm KyrnbTypbl, YTBEPXOAEHHOrO B
YyCTaHOBMNEHHOM 3akoHoaaTenbCcTBOM Poccuiickon denepaumm nopsake, unm 6rogxeTHon cMmeTbl (MHpopmauust 06
obbemMe npegocTaBnsaembiX YCnyr);

KOnNust AOKyMeHTa O nopsiake NnpefocTaBneHns yenyr 3a nnarty;

nHdopMauusa, KoTopas pasMelLaeTcs, onybGnUKOBbLIBAETCA NO PELUEHUI0 OpraHvM3auun KynbTypbl, a Takke
nHdopmauns, pasmelleHve K onybnukoBaHWe KOTOPOW SABMSATCA obs3aTenbHbIMM B COOTBETCTBUM C
3akoHogaTenscTBoM Poccunckon ®epepaumu;

WHas onpegensiemas ynonHOMOYEeHHbIM beaepanbHbiM OpraHOM UCMOMHUTENBHON BNacTu Heobxogumasi
AN npoBefeHNs He3aBNCUMOW OLEHKU KavyecTBa OKasaHWs YCnyr opraHM3aunsMu KynbTypbl MHGOpMaLUms.

WHdopmaums, ykasaHHas B 4acTu MEepBOM HacTosLWen cTaTbu, pasMellaeTcs Ha odumumanbHbIX canTax
YNONHOMOYEHHOroO hefepanbHOro opraHa UCMONHUTENBbHOM BNAacTu, OpraHoB rocyAapCTBEHHOW BacTh CyOBbEKTOB
Poccuickon ®egepaumm, opraHoB MECTHOMO CamMoymnpaBneHus U opraHu3auuin KynbTypbl B ceTn "UHTepHeT" B
COOTBETCTBUM C TpeboBaHUSIMM K e€e CcoaepXaHuw U ¢opMe NpedoCTaBneHus, YyCTaHOBIEHHbIMU
YMOMHOMOY€EHHbIM heepanbHbIM OpraHoOM UCMOSTHUTENBLHOW BRacTu.

YNonHOMOYeHHbIN  defepanbHbli opraH WCMOMHUTENBHON BracTW, OpraHbl rocy4apCTBEHHOW BRacTu
cybbekTtoB Poccuickon degepauum, opraHbl MECTHOTO CaMOYMNpaBneHNs U opraHn3aunm KynbTypbl obecneynsaroT
Ha cBoux oduuManbHblX cantax B ceTu "UHTEepHeT" TeXHUYECKYl0 BO3MOXHOCTb BbIpaXKEHUS MHEHWUN
nony4aTensiMn ycnyr o0 kKa4ecTBe OKasaHus YCryr opraHusaumsamm KynoTypbl.";

2) ctaTbto 37 gononHuTb ab3alem cneayoLwero cogepXxaHus:

"cozgaHue YCroBWA NS OpraHvM3aumM MNpPOBEAEHMSI HE3aBUCUMOW OLEHKM KadecTBa OKasaHWust ycnyr
opraHm3aumsamMm KynoTypbl.";

3) yacTb nepByto ctatb 39 AONONHUTE ab3auem creayoLero coaepXaHus:

"co3gaHve YCroBWA [N OpraHvM3aumyM MNpOBEAEHMSI HE3aBUCUMOW OLEHKM KayecTBa OKasaHWust ycnyr
opraHm3aumsamMm KynbTypbl.".

CraTba 2

BHectn B ®PepepanbHbii 3akoH oT 10 pekabpss 1995 rogpa N 195-®3 "O6 ocHoBax couManbHOro
obcnyxuBannst HaceneHuss B Poccuiickonn ®egepaumn” (CobpaHue 3akoHogaTtenbcTBa Poccuiickon depepaumm,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616) cneayowue n3aMeHeHus:

1) pononHutb ctatbsamn 17.1 1 17.2 cnegytowero cogepXaHus:



"Ctatba 17.1. HesaBucumasa oOueHKka KayecTBa OKasaHWs YCNyr ydpexgeHusaMu wn npeanpuaTusamu
coumanbHOro oocnyxnsaHms

1. HesaBucumasa oueHka KayecTBa OKa3aHWs YCryr ydYpexaeHusaMu U npeanpuatusamMu  coumarnbHOro
obcnyxnBaHua asnseTcsa ogHorM M3 opM OBLLLECTBEHHOrO KOHTPOMSA U NPOBOAUTCS B LIENSX NpeaocTaBneHus
nonyyaTtenam coumanbHbIX YCNyr MHGOPMaLMM O KauyeCTBe OKasaHus YCRyr yuypexaeHusMn u npeanpustmamu
coumanbHOro o6eCnyXmnBaHus, a Takke B LiENsiX NOBbILLEHUS KaYeCcTBa UX OeATENbHOCTH.

2. HesaBucumasa oueHKa KayecTBa OKa3aHWs YCryr yuYpexaeHusaMu n npegnpuatusamMu  coumanbHOoro
obCcnyXnBaHNs NpegycMaTpuBaeT OLEHKY YCIOBUIA OKa3aHUS YCIyr No TakMMm OBLLMM KpUTEPUSIM, KaK OTKPbITOCTb
W OOCTYMHOCTb MHAopMauun o6 yypexgeHun U O NpeanpusiTuM coumarnbHOro oGCnyXmBaHUs; KOMGOPTHOCTb
YCMOBUIN NpeaocTaBneHnst coumanbHbIX YCIyr U AOCTYNHOCTb UX NOMNYYEHUs; BpeMS OXuOaHUs npeaocTaBneHus
coumanbHon  ycnyru; [obpokenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb pPabOTHUKOB yupexgeHus U
npeanpusTUsa coumanbHOro 00CNyXnBaHns; yaoBNeTBOPEHHOCTbL KAYECTBOM OKasaHus yCnyr.

3. HesaBucumasi oueHka KadecTBa OKaszaHus YCNyr YYpexaeHUsasMuM U NpeanpusTUaMU  coumarnbHOro
obcnyxnBaHua NPOBOANTCHA B COOTBETCTBUM C MONMOXEHUAMM HAcTosawen ctaTbu. [Mpy npoBeaeHUM HE3aBUCMMOM
OLIEHKWN KayecTBa OKa3aHWUsA YCNyr yYpeXxaeHusaMu 1 npeanpuaTtmsaMm coumnanbHoro o6cnyxmBaHns MCNomb3yeTcs
obuenocTynHas nHopmaLmsa 06 yupexxaeHuax 1 0 NpeanpuaTUsaX coumanbHoro obenyxmeaHus, pasmeLlaemas B
TOM ymcne B hopme OTKPbITbIX AaHHbIX.

4. HesaBucumas oOLEHKa KayecTBa OKasaHUsA YCMyr yypexaeHusMn wn npegnpuatusMm  couunanbHOro
obCcnyXknBaHUA NpPOBOOMTCA B OTHOLIEHUM YUYpeXOEHUM W NpeanpusaTuin  couumanbHOro  obCnyxmeaHus,
roCyAapCTBEHHbIX NPEAnpUATUN U yYpexXaeHUn coumanbHOro obCnyXuBaHus, ABMASIOLMXCS COOCTBEHHOCTLIO
cybbektoB Poccuiickon ®efepaumm n HaxogsaWwUxXcs B BEAEHUM OpraHOB roCy[apCTBEHHOW BNacTu CyOBLEKTOB
Poccuiickon ®egepaumm, pyrmx yupexxaeHui 1 npeanpusituii coumanbHoro o6enyXneaHms, B YCTaBHOM KanuTane
koTopkix gonsi Poccuickon depgepaunmn, cydbekta Poccuiickon Pepepaumm nnm myHuumunanbHoro obpasoBaHust B
COBOKYMHOCTW NpeBbILLaeT NATbAECAT NPOLIEHTOB, a TakKe B OTHOLLEHUN MHbIX HErOCY4apCTBEHHbIX YUPEXOEHNUN U
NpeanpusaTUin - coumnanbHOro  oBCNy)XMBaHUS, KOTOpble  OKa3blBAOT  OCYLAPCTBEHHbIE, MyHMUMNAmNbHbIE
coumanbHble ycnyru.

5. B uensx co3gaHusa ycrnoBui Afsi OpraHusaumMyM npoBeAeHUs HE3aBMCUMOW OLEHKM KavecTBa OKasaHus
YCRyr yuYpexaeHnsMm 1 npegnpuaTtmsamMm coumanbHoro obcnyxmeaHms:

1) dpeaepanbHbI OpraH UCMOMHUTENbBHOWM BNACTW, OCYLLECTBNALWNIA PyHKLMN NO BbipaboTke 1 peanvsauum
rocyaapCTBEHHON MOMUTMKN M HOPMAaTMBHO-NPaBOBOMY pPeEryrnupoBaHuMio B cdhepe coumanbHoro obcnyxuBaHus
(banee - ynNOMHOMOYEHHbIN deaepanbHbIl OpraH MWCMOMHUTENBHOW BRAactu), C yyacTuem oOb6LLEeCTBEHHbIX
opraHu3aumi, obLLeCcTBEHHbIX 00beauHEHUIM NoTpebuTenen (Mx accoumauuin, colo3oB) (aanee - obLecTBEHHbIE
opraHusaumm) popMmpyeT obLLECTBEHHbIA COBET MO MPOBEEHNIO0 HE3ABMCHMMOW OLLEHKN KayecTBa okasaHus ycryr
yUpEeXAEHUAMN 1 NPESNPUATUSAMU COLMaNbHOro O6CNYXMBaHNS U YTBEPXKOAET NONOXKEHNE O HEM;

2) opraHbl rocygapcTBeHHOM Bractu cybbektoB Poccuiickonn Pepepaumm ¢ yvacTeM OOLLECTBEHHbIX
opraHusaumii opMMPYOT OBLLECTBEHHbIE COBETHLI MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKM KadecTBa OKasaHWs
YCRyr ydpexgeHusaMn n npegnpuatmsamMum  coumanbHOro oBCnyXuBaHUs, PacrnofioXeHHbIMU Ha TeppuTopusax
cybbekToB Poccuickon ®epepauun, n yTBeEpKAAT NOMOXEHME O HUX;

3) opraHbl MECTHOro camoynpasfieHus C y4yacTMeM OOLLEeCTBEHHbIX OpraHu3auui BrnpaBe ¢opMupoBaTb
0o0LLEeCTBEHHbIE COBETbI MO MPOBEAEHMIO HE3AaBMCMMOM OLIEHKM KavyeCcTBa oOKasaHus YCNnyr yypexaeHusMu u
nNpeanpusiTUSMM COLManbHOro 06CNYXXMBaHWS, PAaCNONOXEHHBIMU HA TEPPUTOPUAX MYHULMNAMNbHBIX 06pa3oBaHuUi,
N yTBEPXKOaTb NOSIOXKEHNE O HUX.

6. MokasaTenu, xapakrtepusyoLwime obLine KpUTEPUM OLEHKU KadeCTBa OKa3aHWUsl YCNyr ydpexgeHusiMu u
npeanpusTUaMM  coumanbHOro  OBCNyXMBaHUSA, YKas3aHHbIMM B 4acTWM YEeTBEpPTOM HaCTOsALWEN CTaTbw,
YCTaHaBMNMBAKOTCA YMNONTHOMOYEHHbIM heaepanbHbiM OpraHOM MCMOMHUTENBbHOW BRactu C npeaBapuTenbHbIM
obcyxaeHneM Ha o6LecTBEHHOM COBETE.

7. Tlo peweHnto ynonHOMOYEHHOrO dhedepanbHOrO oOpraHa WCMOMHUTENbHOW  BRacTW, OpraHoB
rocyapcTBeHHoM Bractn cyobektoB Poccuiickon deaepaumm nnm opraHoB MECTHOr0 CaMoynpaBneHns yHKLun
0OLLECTBEHHbBIX COBETOB MO MNPOBEAEHUIO HE3AaBUCMMOM OLIEHKM KaydecTBa OKa3aHUsA YCnyr yyYpexneHusmu um
NpeanpuUaTUSMN coumanbHOro obCnyXMBaHWsi MOTyT ObiTb BO3MOXEHbl Ha CYLLECTBYHOLIME MPU 3TUX opraHax
obLecTBeHHbIE CoBEThI. B Takmx cnyyasax obLiecTBeHHbIE COBETLI MO MPOBEAEHNIO HE3aBUCUMOWN OLEHKM KavyecTBa
oKasaHusa YCIyr yYpexxaeHusaMu U NpeanpusaTuaMm coumanbHOro 06CnyKMBaHmst He CoO34aroTes.

8. O6LLECTBEHHbIN COBET MO NPOBEAEHUIO HE3ABMCUMOWN OLEHKM KadeCcTBa OKa3aHUAa YyCNyr yYpexaeHnsmm n
NpegnpuaTUaMn  coumanbHoro obcnyxmeaHus oOpMUpyeTcsl TakuM  oOpa3oM, 4Tobbl Obina  MCKM4YeHa
BO3MOXHOCTb BO3HWKHOBEHUSI KOH(NMKTA MHTepecoB. CocTaB oOLeCcTBEHHOrO CoBeTa chopMupyeTcss M3 Yucna
npegcraBuTenein obLecTBEHHbIX opraHM3auui. Yucno 4neHoB OOLLEeCTBEHHOro coBeTa He MOXeT ObiTb MeHee
YyeM nNATb 4vernoBek. YneHbl O6LLECTBEHHOrO COBETa OCYLLECTBASIOT CBOK OEeATENbHOCTb Ha OOLECTBEHHbIX
Hayanax. WHdopmaums o peatenbHOCTU Oo6LLEeCTBEHHOrO COBETa pasMeLlaeTCd OopraHoM rocyaapCTBEHHON



BMacTW, OpraHOM MECTHOrO CaMOyMpaBrfieHUs, NPW KOTOpbIX OH CO3[aH, Ha CBOEM oduuManbHOM canTe B
NMHOPMALMOHHO-TENEKOMMYHUKaLMoHHON ceTu "UHTepHeT" (ganee - ceTb "UHTepHeT").

9. HesaBucumasa ouUeHKa KayeCcTBa OKasaHUS YCNyr yypexaeHusMu W npeanpuaTusMn  coumarbHOro
obcnyxuBaHus, opraHmdyemas obLecTBeHHbIMM COBETaMU MO ee NMpoBeaeHMIo, NPOBOAUTCA He Yalle YeM OAVH
pa3 B rof U He pexe YeM oauH pas B Tpu roga.

10. OO6ulecTBeHHble coBeTbl NO MPOBEAEHUO HE3aBUCUMOW OLEHKM KavecTBa OKasaHus  ycryr
yUYpEeXOEHVAMN 1 NPEANPUATUSMU COLMArbHOIO 06CNyXUBaHNS:

1) onpedensaloT NepeyHn yYpeXxaeHn n NpeanpuaTii coumanbHOro O0CNYyXUBaHWS, B OTHOLLEHUN KOTOPbIX
NpOBOAUTCS He3aBUCKUMas OLEHKa;

2) opMupyloT npeanoxeHus Ans pa3paboTkM TEXHUYECKoro 3ajaHus Ans  opraHusauuu, KoTopas
ocyulectBnsieT cbop, 0606LieHne M aHanm3 KHpopMauMM O KayeCcTBe OKa3aHWs YCNyr YYpexaeHusMu u
npeanpuaTUsaMn coumarnbHOro obcnyxueBaHus (ganee - onepatop), NPUHUMAOT yyacTMe B pPacCMOTPEHMU
MPOEKTOB [AOKYMEHTaUMU O 3aKynke paboT, ycnyr, a Tawkke MpPOEeKTOB roCy4apCTBEHHOro, MYyHMLUMMANbHOro
KOHTPaKTOB, 3aKrnto4yaeMmblX YMOMHOMOYEHHbIM bedeparnbHbiM OpPraHoM WCMOMHUTENbHOW BMNacTu, opraHamu
rocyaapcTBeHHon Bnactu cybwbektoB Poccuickon ®Pepepaumm vnv opraHamm MECTHOMO CaMOyMnpaBreHust C
onepaTopowm;

3) yctaHaBnuBalT Mpu HEOOXOOMMOCTM KPUTEPWUM OLIEHKM KadecTBa OKa3aHWA YCMyr YYpeXaeHusiMu u
npeanpuaTUSMU CouManbHOro 0BCNyXXMBaHUS (OOMOMHUTENbHO K YCTAHOBIMEHHbIM HaCTOSILLEN CTaTben obLum
KpuTepusam);

4) oCyLeCTBNAKT HEe3aBUCUMYIO OLIEHKY KayecTBa OKa3aHus YCryr yYpexgeHusMu u npegnpustusaMu
coumanbHOro o6cnyXxunBaHus;

5) npencTaBnsloT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dedeparnbHblii opraH WUCMOMHUTENBHOW BRacTu,
opraHbl rocygapCTBEHHOW BnacTu cybbektoB Poccuiicko depepauun, opraHbl MECTHOrO camoynpaBiieHus
pesynbTaTbl HE3aBMCMMOMN OLIEHKW KayecTBa OKa3aHus YCMyr yY4pexgeHusMn U nNpeanpuatusMn coumanbHoro
obcnyxuBaHus, a Takke NpeanoXxeHnsa o6 ynyyleHnun KavyecTsa Ux eATernbHOCTU.

11. 3akntoyeHne rocyqapCTBEHHbIX, MyHULIMNAmNbHbIX KOHTPAKTOB Ha BbINOSIHEHWE paboT, oka3aHue ycnyr no
cbopy, 0bobLeHNI0 U aHanu3y MHGOPMaLMM O KadecTBe YCMyr yYpexxaeHnsMu 1 npegnpusaTmsaMm coumarnsHOro
obcnyxknBaHUA OCyLLEeCTBNSETCA B COOTBETCTBUM C 3akoHOoAaTenbCTBOM Poccuinckon degepauumnm o KOHTPaKTHOM
cucTeMe B cdepe 3aKkynok ToBapoB, paboT, ycnyr ansg obecneveHus rocygapCTBEHHbIX U MyHULMNATbHBIX HYXA.
YNOnMHOMOYEHHBIW heaeparnbHbli OpraH UCMOMHUTENBHOW BRacTW, OpraHbl rocyAapCTBEHHOW BMacTu CyOBbEKTOB
Poccuickon ®degepaummn, opraHbl MECTHOrO caMOynpasfieHUs Mo pesynbTaTaMm 3akNioYeHUs rocyaapCTBEHHbIX,
MYHULMNAmNbHbIX KOHTPAKTOB OChOPMISAOT peLleHne ob onpeaeneHun oneparopa, OTBETCTBEHHOMO 3a NpoBeaeHue
He3aBMCMMOWN OLEHKN KayeCTBa oKka3aHus YCryr yuypexgeHusamMu n npegnpusatnamMm counansHoro obenyxmeaHus, a
Takke Npy HeobXO4MMOCTM NPEefOCTaBMAT onepaTopy obLeaoCTYNHY UHOPMaLMIO O AeATENbHOCTU AaHHbIX
yupexgeHun v npeanpuaTtuid, OopMMpyeMyld B COOTBETCTBUM C [OCYAapCTBEHHOM W BeOOMCTBEHHON
CTaTUCTUYECKON OTYETHOCTbIO (B Cryvae, ecnu OHa He pasmelleHa Ha oduuMarnbHOM canTe yYpexaeHus unu
npeanpusaTus).

12. lMocTynuBllas COOTBETCTBEHHO B YMOMHOMOYEHHbIN edepanbHbIi OpraH MCNONMHUTENbHOM BRacTy,
opraHbl rocygapcTBeHHOW Briactu cybbektoB Poccuickon depepaumu, opraHbl MeCTHOMO camMoynpasfeHus
nHdopmauns 0 pesynbTaTax He3aBWCUMOMW OLEHKM KayecTBa OKasaHWs YCnyr yuypexgeHussMu u npegnpusatmsamm
coumanbHOro o6CnyXMBaHUs NoanNexuT o683aTenbHOMY PaCCMOTPEHMNIO YKa3aHHbIMK OpraHamMy B MECSYHbIN CPOK
N yynTbiBaeTCqd UMW Mpu BbipaboTke Mep MO COBEPLUEHCTBOBAHUKO PpaboTbl YYpEXOAEHWA U NPEeanpuATUR
coumanbHOro o6cnyXunBaHus.

13. WHopmaumus o pesynbTaTtax HE3aBUCUMMOW OUEHKM KadecTBa OKa3aHus YCNyr yuypexgeHusMn u
NpeanpuUATUAMN coumanbHOro 06CNyXmnBaHUa pasMeLlaeTcsl COOTBETCTBEHHO:

1) ynonHOMOYEHHbIM dedeparnbHblM OpraHoOM WCMOMHUTENBbHOW BriacTM Ha oduumansHOM cante Ans
pasMeLleHns MHopMaLMK O rocy4apCTBEHHbIX U MyHULMNAMNbHbIX yupexaeHusax B cetn "NHTepHeT";

2) opraHamy TrocydapcTBeHHOW Bractu cybbektoB Poccuiickon ®epgepauun, opraHamum MECTHOro
caMoynpaBrieHnss Ha CBOMX oduuManbHbIX canTax M oduuuanbHOM canTe ONna pasmelleHns uHdopmaumm o
rocygapCcTBEHHbIX U MyHMUUNAnbHbIX ydpexaeHusx B cetn "HtepHeT".

14. CocTaB uHdopmaumm o pesynbTaTtax He3aBMCMMOWN OLEHKN KavyecTBa OKa3aHWs YChyr y4pexaeHusammn u
NpeanpuaTUAMU  coumarnbHOro OBCAYXMBaHUA U MOPSAOK ee pasMelleHus Ha oduumanbHOM canTe Aans
pasMelleHus UMHpopMauum O rocygapCTBEHHbIX WM MyHWUMNAnbHbIX ydpexaeHusx B cetu  "UHTepHeT"
onpegensioTca  ynonHomodeHHbIM  [paeButenbctBoM  Poccuickon  ®Pepepauny  dedepansbHbiM - OpraHom
NCMNOMHUTENBHON BnacTu.

15. KoHTponb 3a cobniogeHvem npouenyp NpoBeAeHWs He3aBMCMMOW OLEHKU KavecTBa OKasaHus ycnyr
yupexgeHusamMm 1 NpeanpusatusaMn - couunanbHOro  obCrnyXuMBaHMA  OCYLLECTBRASEeTCA B COOTBETCTBMM C
3akoHogaTenscTBoM Poccunckon depepaumn.

Cratbsa 17.2. VIHdopmaLMOHHas OTKPLITOCTb YYPEeXaAeHU U NPeanpuaTUin counanbHOro obenyxmaHus



1. YupexgeHns v npeanpuaTvus couunanbHOro obcnyxuBaHusa obecrnedmBaloT OTKPbITOCTb M AOCTYNHOCTb
cnegyowen nHpopmauum:

1) paTta cosgaHus yupexaeHus, NPeanpusaTusa counanbHOro obcnyXuBaHus, WX ydpeauTens, ydpeauTenu,
MECTO HaxXOXOEHUS YYpexOeHUs Unun npeanpuaTus coumanbHoro 06cnyXnsaHns n ux counmanos (Npy Hanudmm),
pexuM, rpacuk paboTbl, KOHTaKTHbIE TENEdOHb! U aapeca dNEeKTPOHHOW NOoYThI;

2) CTpYKTypa ¥ opraHbl ynpasneHus yupexxgeHus u npeanpusTus counansHoro obenyxmsaHus;

3) Buabl coumanbHbIX YCNyr, nNpeaocTaBnAeMblX YdYpexgeHVeM W NpeanpuaTvemM  coumarbHOro
obcnyxnesaHus;

4) maTepuanbHO-TeEXHMYECKOE 0becneyeHme npegocTaBneHnsa counanbHbIX YCIyT;

5) konusa ycTaBa ydpexxaeHus unu npegnpusaTns couunanbHoro obcnyxmsaHus;

6) konua nnaHa (OUHAHCOBO-XO3ANCTBEHHON AEATENbHOCTU YYpexaeHUs Unn npegnpusaTus coumarnbHOro
obCcnyXnBaHNs, YTBEMKAEHHOrO B YCTAHOBNEHHOM 3akoHogaTenbcTBoMm Poccuickon ®egepaumm nopsgke, vnu
GroaXXeTHON cmeTbl (MHopMmaumsa 06 o6beme NpeaocTaBnsAeMbIX coLmanbHbIX YCNyr);

7) Konusa AOKYMeHTa O nopsake npedocTaBneHns coumanbHblX YCnyr 3a nnary;,

8) nHhopmaums, kotTopas pasmeLlaeTcs, OnybrMKOBLIBAETCA NO PELUEHUIO YYPEXOeHUs unu npeanpuatms
coumanbHOro obcnyxuBaHUS, a Takke WHOpMauus, pasMelleHue u onybrnukoBaHue KOTOpOM SABMSAKTCA
0bsa3aTenbHbIMU B COOTBETCTBUM C 3akoHOA4aTeNbCTBOM Poccuiickon ®eagepaunu;

9) nHas onpegenseMast YnorHOMOYEHHbIM dhefeparnbHbIM OpraHOM UCMOMNMHUTENbBHOM BNacTu Heobxoanmas
AN NpoBeAeHUs He3aBMCMMOWN OLIEHKM KavyecTBa OKasaHUs YCryr yuYpexxaeHnsaMu U npegnpuatusamMm coumansHoro
obcnyxuBaHus MHopMauums.

2. VIHbopMaums, ykaszaHHaa B MNyHKTe 1 HacTosilen cTaTbu, pasMellaeTcs Ha oduuManbHbIX canTax
YNONHOMOYEHHOTO hefepanbHOro opraHa UCMONHUTENBbHOM BNAacTu, OpraHoB rocyAapCTBEHHOW BacTu CyOBbEKTOB
Poccuickon ®egepaumn, opraHoB MECTHOro camoyrnpaBneHus, yYpexaeHuin u npegnpustuii coumarnbHOro
obcnyxumBaHusa B ceTh "MIHTepHeT" B COOTBETCTBMU C TPEOOBaAHMAMMN K ee coaepkaHunio 1 hopme NpeaocTaBrneHus,
YCTaHOBMNEHHbIMW YNONTHOMOYEHHbIM (befepanbHbIM OpraHoOM UCNONMHUTENBLHOW BRAacTK.

3. YNOnMHOMOYEHHbIN hedepanbHbIi opraH WCMOMHUTENbHOW BracTW, opraHbl rOCYAapCTBEHHOW BriacTu
cybvektoB Poccuiickon depepauun, oOpraHbl MECTHOMO CaMoynpaBfeHus, ydpexgeHus wu npegnpuaTms
coumanbHoro obcnyxunsaHus obecnevmBaloT Ha CBOMX OduuManbHbIX canTax B ceTu "MHTepHeT" TexHu4eckyo
BO3MOXHOCTb BbIP@XXEHUS MHEHUI NonyyaTensaMmn coumanbHbIX YCyr O Ka4eCcTBe OKa3aHus yCnyr yupexaeHusamu
n NpegnpuaTUsSMU coumnansHoro obcrnyxmesaHusa.";

2) ctaTbto 20 gononH1TbL NognyHKToM 11 cnegytoLLero cogepXxaHms:

"11) cosgaHMe ycrnoBuW Ansa opraHuM3aluu NpoBefeHUs HEe3aBMCUMOW OLIEHKM KavecTBa OKal3aHusa ycryr
yUpeXaAeHUAMN 1 NPeanpUsaTUSAMU coLManbHOro obcnyxmeanms.";

3) B ctatbe 21:

a) YacTb BTOpYO AOMNOMHUTL HOBbIM ab3aLeM ceabMbIM CriefytoLLero coagepXaHus:

"cosgaHve ycnoBui AN OpraHusaumMmM NpoBeAEHUS HE3aBMCMMOW OLIEHKM KayecTBa OKasaHust YCrnyr
yUpeXaAEHUAMN 1 NPeSnpUSTUSAMU COLManbHOro obCnyxmeanus;";

0) ab3au, cegbMon cunTaTb ab3auem BOCbMbIM.

CraTtbsa 3

MyHkT 2 cTtaTbm 26.3 PenepanbHoro 3akoHa oT 6 okTsopsa 1999 roga N 184-d3 "O6 obLmx npuHLMNax
opraHusaumm 3akoHodaTenbHbIX (NPeAcTaBUTENbBHbLIX) M WUCMOMHUTENbHBIX OPraHoB rOCYyL4apCTBEHHOW Briactu
cybvektoB Poccuiickon depepaumn” (CobpaHne 3akoHogatenbctBa Poccuiickon ®epepaumm, 1999, N 42, cr.
5005; 2003, N 27, cT1. 2709; 2005, N 1, cT1. 17, 25; 2006, N 1, cT. 10; N 23, cT. 2380; N 30, cT1. 3287; N 31, cT. 3452;
N 44, cTt. 4537; N 50, cT. 5279; 2007, N 1, c1. 21; N 13, c1. 1464; N 21, cT1. 2455; N 30, cT. 3747, 3805, 3808; N 43,
cT. 5084; N 46, cTt. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48,
cT. 5711; N 51, cT1. 6163; 2010, N 15, cT. 1736; N 31, cT1. 4160; N 41, cT. 5190; N 46, c1. 5918; N 47, cT. 6030,
6031; N 49, cT. 6409; N 52, cT. 6984; 2011, N 17, cT. 2310; N 27, cT1. 3881; N 29, c1. 4283; N 30, cT. 4572, 4590,
4594; N 48, cT. 6727, 6732; N 49, c1. 7039, 7042; N 50, c1. 7359; 2012, N 10, c1. 1158, 1163; N 18, cT. 2126; N
31, cT1. 4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19, cT. 2331; N 23, cT1. 2875, 2876,
2878; N 27, cT1. 3470, 3477; N 40, cT. 5034; N 43, cT1. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, ct. 1562; N 22, c1. 2770; Poccuiickasa raseta, 2014, 25 noHA) JONONHUTD
NnoAnyHKTOM 79 cnegyoLwero CogepKaHus:

"79) cosgaHua yCrioBU ONA opraHuM3auuu NpoBeAeHUS He3aBMCMMOW OLEHKM KavyecTBa OKas3aHwusl YCnyr
opraHusaumsiMm B Nopsiake 1 Ha YCNoBusaX, KOTOPbIE YCTaHOBMEHbI heaepanbHbIMU 3akoHamMK.",

CraTtbsa 4



BHectn B ®epepanbHbin 3akoH OT 6 okTabpsa 2003 roga N 131-03 "O6 obwmx npuHUMNax opraHuM3auuu
MeCTHOro camoynpasrneHusi B Poccuiickon degepaummn” (CobpaHue 3akoHogaTenbctBa Poccuiickon ®enepauun,
2003, N 40, ct. 3822; 2007, N 1, c1. 21; N 43, cT1. 5084; 2008, N 48, cT. 5517; N 52, c1. 6236; 2009, N 48, cT. 5733;
N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, c1. 7353; 2012, N 29, cT1. 3990; N 31, cT. 4326; N 53, cT. 7596;
2013, N 27, cT1. 3477; 2014, N 22, cT. 2770; Poccwuiickas raseta, 2014, 25 nioHs) crnegyroLume U3MeHeHns:

1) yacTb 1 ctatbn 14.1 gononNHUTL NYHKTOM 12 criegyloLero cogepXKaHus:

"12) cosgaHue ycnosuw Ons opraHusauun nNpoBedeHUs HEe3aBUCUMMOW OLEHKM KavyecTBa OKasaHus yCcnyr
opraHu3auMsiMmn B NOpsiAKE N Ha YCroOBUSX, KOTOPbIE YCTaHOBMEHb! heaeparnbHbIMY 3akoHamK.";

2) yactb 1 ctatbn 15.1 gononHUTb NyHKTOM 13 criegyloLlero cogepXkaHus:

"13) cosgaHue ycnosBui Ons opraHusauuu nNpoBedeHUs He3aBMCMMOW OLEHKU KayecTBa OKasaHWs YyCnyr
opraHu3auMsiMmn B NOpsiAKe N Ha YCroBUSX, KOTOPbIE YCTaHOBMEHb! heaepanbHbIMY 3akoHamK.";

3) yacTb 1 ctatbn 16.1 gononHWUTL NyHKTOM 13 cnegytoLwlero cogepXaHus:

"13) cosgaHue ycnosui Ons opraHusauun nNpoBedeHUs HEe3aBUCUMMOW OLEHKM KayecTBa oOKasaHUs yCnyr
opraHu3auusiMmn B NOpsiAKe N Ha YCroOBUSX, KOTOPbIE YCTaHOBMEHb! heaepanbHbIMY 3akoHamK.".

CraTtbsa 5

BHectn B ®epepanbHblii 3akoH oT 21 Hoabpa 2011 roga N 323-d3 "O6 ocHoBax oxpaHbl 300p0BbS rpaxaaH
B Poccuiickonn ®enepaumn” (CobpaHue 3akoHogaTensctBa Poccuiickon ®enepaumn, 2011, N 48, c1. 6724; 2013,
N 27, cT. 3477; N 48, cT. 6165) cnegytoLime N3MeHeHUs:

1) yactb 2 ctaTtbn 14 gononHuTb NyHKToM 20 CrieaytoLLero coagepXxaHums:

"20) cosgaHue ycrnosui Ons opraHusauun nNpoBedeHUs HEe3aBUCMMOW OLEHKM KavyecTBa oOKasaHus yCcnyr
MeOULNHCKMMM OpraHn3aumusamn.”;

2) vyactb 1 ctatbn 16 ONOMHWTL NYHKTOM 18 crieaytoLLero cogepxaHus:

"18) cosgaHue ycnosui Ons opraHusauun nNpoBedeHUs HEe3aBUCMMOW OLEHKM KayecTBa oOKasaHUs yCcnyr
MeOULNHCKMMM OpraHn3aumnsamn.”;

3) Byactu 1 ctatbn 79:

a) NyHKT 7 JOMOMHWTbL crioBamu ", a Tawkke npegocTaBnATb MHYH onpegensiemMyto  yrnorHOMOYEHHbIM
degepanbHbIM OPraHOM MUCMOMHUTENBHOWN BNAacT HEOOXOAMMYIO ANnS NPOBeAeHNs1 HE3aBUCUMOW OLIEHKM KavecTBa
oKasaHusa yCnyr MEQULNHCKMW opraHm3aunammn nHpopmaumo”;

0) 4ONONHUTL NYHKTOM 14 crefyoLwero cogepXxaHms:

"14) obecneumnBatb yCrnoBus s NPOBELEHNS HE3AaBUCMMOM OLEHKM KadeCcTBa okaszaHus yenyr.";

4) rnasy 9 gononHuTb ctatben 79.1 cnegyroLlero cogepxaHus:

"Crtatba 79.1. HezaBucrMas oLeHKa KayecTBa oka3aHna ycryr MeguuMHCKUMM opraHmM3anmsamm

1. HesaBucumas oueHKka KadecTBa OKasaHWs ycrnyr MegUUMHCKUMU OpraHu3auusMu sBnSeTcs OgHOW u3
hopM 0bLLEeCTBEHHOro KOHTPOMS WM MPOBOAMTCA B LEensx npegocTaBneHns rpaxgaHaMm nHgpopmMauum o kadectse
oKasaHus ycnyr MeauUMHCKMMU OpraHu3auusMu, a Takke B Lensx MOBLbIWEHUS KadecTBa WX AeATenbHOCTU.
HesaBucumasa oueHKa kavecTBa OKasaHus ycryr MeavMLMHCKMMU OpraHu3auMsiMu He OCYLLEeCTBSeTCs B Lensx
KOHTpOmnsi kayecTtBa M 6€30MacHOCTM MeOULMHCKON OEeATeNbHOCTU, a Takke 3KCMepTu3bl M KOHTPONS KadecTBa
MeOULUHCKON MOMOLLN.

2. HesaBucuMMas oueHKa KayecTBa OKa3aHMs ycnyr MeguuMHCKUMKW OopraHusaumsMu npegycmaTpuBaeT
OLEHKY YCINOBWUIA OKa3aHus YCRyr Mo TakMM OOLLMM KPUTEPUSIM, KaK OTKPbITOCTb M AOCTYMHOCTb MHOpMauUMn O
MeOUUMHCKON OpraHm3aumm; KOMGOPTHOCTb YCMOBWUA MNPeaocTaBneHus MeOMUUHCKMX YCAyr U AOCTYMHOCTb WX
MOnyyYeHusi; BpeMsi OXWAAHWS MPefoCTaBMEeHUs MeOMUMHCKON Yycryrn; [obpoxenarenbHOCTb, BEXITMBOCTb,
KOMMNETEHTHOCTb PabOTHMKOB MEAMLMHCKON OpraHn3auun; YA0BMeTBOPEHHOCTb OKa3aHHbIMK YCIyramu.

3. HesaBucumas oueHka kavecTBa oOKasaHWs ycnyr MeguuuMHCKUMU OpraHu3auusMn OCYLLEeCTBNAEeTCS B
COOTBETCTBUMN C MOSMOXKEHUAMU HacTosWwen crtatbu. Mpu npoBegeHUM HE3aBUCMMOM OLIEHKWM KadvecTBa OKasaHus
ycnyr MeauLUMHCKUMW  opraHusauusiMm  ucrnonb3dyeTca obwenoctynHas wuHdopmaumss O MeOULMHCKUX
opraHusauusix, pasmeLlaemas B TOM Yncne B oopMe OTKPbITbIX JaHHbIX.

4. B uensax cosgaHus YCroBWA ANS OpraHusaumu nNpoBedeHUs HEe3aBUCUMOW OLIEHKM KayecTBa OKa3aHus
ycnyr MeguuUMHCKUMU opraHnsaunsiMu:

1) yNOMHOMOYEHHbIN dedepanbHbIi  OpraH WUCMOMHUTENBbHOM BNacTM C  yy4acTUeM OOLLECTBEHHbIX
ob0beanHeHW No 3aWuTe npaB rpaxgaH B cdepe OxpaHbl 340POBbS, MEOUUMHCKUX MNpOodeCCUOHanNbHbIX
HEKOMMEPYECKMX opraHusauni (Ux npegcraButenen) ¢OpMUMpyeT OOLLECTBEHHbIM COBET MO MNPOBEAEHMIO
He3aBMCMMOWN OLIEHKWN KayecTBa OKasaHus yCnyr MeguuMHCKUMK OpraHM3aumsamMm 1 yTBepxXaaeT NoNnoXeHne O HeM;

2) opraHbl rocygapcTBeHHOM Bractu cybbektoB Poccuickon Pepepaumm ¢ y4acTueM OOLLECTBEHHbIX
obbeanHeHW No 3awuTe npaB rpaxgaH B cdepe OxpaHbl 340POBbS, MEOUUUHCKUX MNpOdeCCUOHanbHbIX



HEKOMMEPYECKNX OpraHu3auuin (Mx npeacTaBUTenen), COOTBETCTBYHOLIMX TpeboBaHMsM 4actu 3 ctaTbh 76
HacTosilwero PeneparnbHOro 3akoHa, (POpMUPYIOT OBLLECTBEHHbIE COBETHI MO NPOBEOEHUIO HE3AaBUCUMOW OLIEHKU
KayecTBa OKasaHus yCryr MeOWULMHCKUMW OpraHm3auusiMi, pPacronoXEHHbIMU Ha TeppuTopusx CyObekToB
Poccuiickon ®eagepaumm, 1 yTBEPXKAAIOT NONOXKEHNE O HUX;

3) B cnyyae nepegayn noriHOMouMin B cdpepe oxpaHbl 300pOBbS B COOTBETCTBUM C 4acTbio 2 ctatbn 16
HacTosiero ®efepanbHOrO 3akOHa oOpraHbl MECTHOTO CaMOyMNpaBMEHWst C  Yy4YacTMEM  OOLLECTBEHHbIX
obbeanHeHW No 3aWuTe npaB rpaxgaH B cdepe oOxpaHbl 340POBbS, MEOUUMHCKUX MNpOdeCCUOHanbHbIX
HEKOMMEpPYECKMX OpraHusaumn (Mx npegcrtaBuTenen) BnpaBe GoOpMUpoBaTb OOLLIECTBEHHbIE COBETbI MO
NpoBeAEHNI0 HE3ABMCUMOM OLIEHKN KayecTBa OKa3aHWs yCnyr MeAULUHCKUMU OpraH13auusiM1, pacronoXeHHbIMU
Ha TEpPUTOPUAX MyHULMNanNbHbIX 06pa3oBaHniA, U yTBEPXKAATb MOSIOXKEHNE O HUX.

5. MNokasaTenu, xapakrepuaylolime obLine KpUTEpMM OLIEHKM KadecTBa OKasaHWs YCNyr MeauLMHCKUMMU
opraHuM3aumsMn, B OTHOLLEHUM KOTOPbIX MPOBOAUTCS He3aBUCUMas OLEHKa, YCTaHaBNMBakTCA YNONHOMOYEHHbIM
denepanbHbIM OpraHOM MUCMOMHUTENBHOW BNAcTu ¢ NpeaBaputenbHbiM 06CyxaeHneM Ha 06LecTBEHHOM COBETE.

6. Mo pelwweHNo ynonHOMOYeHHOro denepanbHOro opraHa MCMNONHUTENbHOM BracTu, MCNOMHUTENbHbIX
OpraHoB rocyapCTBeHHOWN BnacTtu cybbekToB Poccuiickon ®egepaumm unum opraHoB MECTHOFO CaMoyrnpaBrieHus
OYHKUMM  OBLLECTBEHHbIX COBETOB MO MPOBEAEHWIO HE3aBMCMMOW OLEHKM KavecTBa OKasaHus  ycnyr
MEONLIMHCKUMW OpraHM3aumsMm MOoryT ObiTb BO3MOXEHb! Ha CYLLECTBYIOLLME MpU 3TMX OpraHax obLleCTBEHHble
coBeThbl. B Takunx cnyyasx obLiecTBeHHbIE COBEThI MO NPOBEAEHWIO HE3ABUCMMOM OLEHKWN KavyecTBa OKasaHus ycnyr
MEeANLMHCKUMW OpraHM3aumsMmn He Co3aaroTCs.

7. O6LLecTBEHHbIN COBET MO NPOBEAEHUIO HE3ABUCMMOW OLEHKM KayecTBa OKa3aHus yCryr MeauuMHCKUMM
opraHusaumamMm opMmpyeTcs Takum obpa3oM, 4Tobbl Obina UcKnYeHa BO3MOXHOCTb BO3HUKHOBEHMS KOHANMKTA
nHTepecoB. CocTaB o0OLIECTBEHHOrO coBeTa opMupyeTcs M3 uucna npeactaBuTenen  ObLLEeCTBEHHbIX
obbeanHeHW No 3aWuTe npaB rpaxgaH B cdepe oOxpaHbl 340POBbS, MEOUUMHCKUX MNpOdeCCUOHanbHbIX
HEKOMMEPYECKMX OpraHmusaumi (Mx npegcrasuTenen). Yicno 4dneHoB obLLECTBEHHOrO COBETa HE MOXET ObITb
MeHee YeM NATb YernoBek. YneHbl 06LLEeCTBEHHOro COBETa OCYLLECTBSIOT CBOK AeATENbHOCTb Ha OBLLIECTBEHHbIX
Hayanax. WHdopmaums o [eATenbHOCTM OOLEeCTBEHHOrO coBeTa pasMeLlaeTcsi OpraHoM rocyaapCTBEHHOW
BMacTu, OpraHOM MECTHOrO camMoyrpaBneHusl, Npu KOTOPbIX OH CO34aH, Ha CBOeM oduumanbHOM canTe B ceTu
"UnTepHeT".

8. HesaBucumas oueHka kavecTBa OKadaHMsA YCnyr MeOuUMHCKUMKM OpraHu3auusiMu, opraHusyemas
06LeCcTBEHHbIMW COBETAMU MO €€ NPOBEAEHMI0, MPOBOAMTCA HE Yallle YeM OOMH pa3 B rof U He pexe Yem OauH
pa3 B Tpu roga.

9. ObLwecTBEHHbIE COBETHI MO NPOBEAEHMIO HE3ABMCMMOWN OLEHKN KayecTBa OKasaHus ycryr MeguumHCKUMU
opraHu3aumsaMu:

1) onpenenstoT MNepeyHu MeLMUMHCKUX OpraHvM3auui, KOTOpble Y4acTBYHOT B peanu3auum nporpammbl
rocyapCTBEHHbIX rapaHTUi GecnnaTHOro okasaHWs rpaxgaHam MeaUUMHCKON MOMOLUM M B OTHOLUEHUM KOTOPbIX
NPOBOAUTCS He3aBUCKUMas OLEHKa;

2) opMupyloT npeanoxeHus Ans pa3paboTkM TEXHUYECcKoro 3ajaHus Ans  opraHusauuu, KoTopas
ocyuwiectBnsieT cbop, obobwieHve u aHanuM3 WHdopMauuM O KavyecTBe OKasaHus ycryr MeauuUHCKUMU
opraHusdauusmMmn (ganee - onepaTop), NPUHUMAIOT y4acTue B PAacCMOTPEHUM NPOEKTOB AOKYMEHTaLMn O 3aKyrke
paboT, ycnyr, a Takke [MpPOEeKTOB [OCy4apCTBEHHOro, MYHMUMMANbLHOMO  KOHTPaKTOB,  3akio4aemblX
YMOMHOMOY€EHHbIM  befepanbHbIM - OpPraHoOM  UCMONMHUTENbHOM BMAacTW, OpraHamy rocyfapCTBEHHOM BMacTu
cybvekToB Poccuiickon degepaumm unm opraHamm MecTHOro caMoynpasrieHnsi ¢ onepaTopoM;

3) ycrtaHaBnuBalT nNpu HEOOXOOUMOCTM KPUTEPUM OLIEHKM KavyecTBa OKa3aHusl yCnyr MeauLMHCKUMMU
opraHu3aumsaMm (4OMONMHUTENBHO K YCTAHOBMEHHbIM HAacTOsILLEN cTaTbel ObLWUM KpUTEPUAM);

4) ocyLLeCTBSAT HE3aBUCUMYIO OLEHKY KayecTBa Oka3aHus ycryr MeguLUUMHCKMMU OpraHn3aLmsammn ¢ y4eTom
nHdopmaLnn, NpeacTaBneHHoN onepaTopomM;

5) npencTaBnsloT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dedeparnbHblii opraH WUCMOMHUTENBHOW BracTu,
opraHbl rocynapCTBEHHOW BnactTu cybbektoB Poccuiicko depepauun, opraHbl MECTHOrO camoynpaBieHus
pesynbTaTbl HE3aBUCUMOW OLEHKM KayecTBa oOKasaHus Yycnyr MeOVMUUHCKMMM opraHu3aumsamMu, a Takke
npeanoXeHns ob ynyyeHun nx AesTenbHOCTY.

10. 3akntoyeHne rocyqapCTBEHHbIX, MyHULIMNAmNbHbIX KOHTPAKTOB Ha BbINOSIHEHWE paboT, oka3aHue ycnyr no
cbopy, 06oOWEeHn0 M aHanmsy MWHOPMAaLMU O KadeCTBE OKa3aHWa YCNyr MeguuMHCKUMMKM OopraHu3aunamu
OCYLLECTBNSAETCA B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuitickon Pegepauum O KOHTPaKTHOW cucteme B
cdepe 3aKkynok ToBapoB, paboT, ycnyr Ang obecnevyeHus roCydapCTBEHHbIX W MYHUUMNAmNbHbIX HYXA.
YNOMHOMOYEHHBIN heaeparnbHbli OpraH UCNOMHUTENBHOW BracTW, OpraHbl rocyAapCTBEHHOW BMacTu CyOBbEKTOB
Poccuickon ®degepaummn, opraHbl MECTHOrO caMOyMnpaBfieHNss Mo pesynbTaTaMm 3akNioYeHUs rocyaapCTBEHHbIX,
MYHULMNAmNbHbIX KOHTPAKTOB OhOPMISAOT peLleHne ob onpeaeneHun oneparopa, OTBETCTBEHHOMO 3a NpoBeAeHue
HEe3aBMCMMOWN OLEHKM KayecTBa OKa3aHWsi YCryr MeAWMLUHCKMMK OpraHuM3auusMm, a Takke npu HeobxogumocTu
npeaocTaBnalT — onepaTopy  06LWenoCTynHyl  MHAOPMauuio O  OeATeNbHOCTM  AaHHbIX  OpraHusauun,
hopMHpyeMy0 B COOTBETCTBUM C FOCY4apCTBEHHON U BEAOMCTBEHHOW CTAaTUCTUYECKOW OTYETHOCTLIO (B cCrny4ae,



€CIu OHa He pa3MellieHa Ha orumansLHOM canTe opraHu3aumn).

11. lMocTynuBwas COOTBETCTBEHHO B YMOMHOMOYEHHbIN edeparnbHbIi OpraH MCNONHUTENbHOW BRacTy,
opraHbl rocynapCTBEHHOW BnacTu cybbektoB Poccuiicko depepauun, opraHbl MECTHOMO camoynpaBieHus
nHdopmauns o pesynbTaTax He3aBUCUMOW OLEHKW KayecTBa OKasdaHusa YCNyr MeauvuMHCKMMK opraHusauusmu
nognexvT obsisatenbHOMY PacCMOTPEHUIO YKa3aHHbIMWM OpraHamMu B MECSYHbIA CPOK U yYMTbIBAETCS UMW Mpu
BblpaboTKe Mep MO COBEPLLEHCTBOBAHUIO AEATENBHOCTU MEANLMNHCKUX OpraHn3aumi.

12. WHdopmauma o pesynbTaTax HeE3aBUCMMOW OLEHKM KadecTBa oOkKasaHus Ycnyr MeguuuHCKUMU
opraHu3aumsamMm pasMmeLlaeTcs COOTBETCTBEHHO:

1) ynonHOMOYEHHbIM dedeparnbHblM OpraHoOM WCMOMHUTENBbHOW BriacTM Ha oduumanbHOM cante Ans
pasMeLleHns MHopMaLMK O rocy4apCTBEHHbIX U MyHULMNAMNbHbIX yupexaeHusx B cetn "NHTepHeT";

2) opraHamu rocygapcTBeHHOW Bnactu cyb6bektoB Poccuiickon ®epepaumm M opraHamuM MeECTHOrO
caMoynpaBrieHnss Ha CBOMX oduuManbHbIX canTax M oduuuanbHOM canTe ONna pasmelleHns uHdopmaumm o
rocygapCcTBEHHbIX U MyHMUMNAnbHbIX ydpexaeHusx B cetn "UHtepHeT".

13. CoctaB uHdopmaumm o pesynbTatax He3aBUCUMMOW OLEHKM KayecTBa OkadaHus ycryr MeguuuHCKUMU
opraHu3auMsMnM n MOopsOoK ee pa3MelleHus Ha oduumanbHOM cavTe Ansg pasMmeweHns UHopmaumn o
rocygapCTBEHHbIX W MyHUUMNanbHbIX ydpexgeHusx B ceTu "UHTepHeT" onpedensioTcs  YNONHOMOYEHHbIM
MpasuTtenscTBom Poccuickon ®enepaumnmn pegepansHbiM OpraHoM UCNOMHUTENBHON BRacTu.

14. YNONHOMOYEHHbIN heaepanbHbIn OpraH MCMOMHUTENbHOM BNAacTW, OpraHbl rocyJapCTBEHHOW BRacTu
cybvektoB Poccuiickon ®depepauun, opraHbl MECTHOrO CaMOyMnpaBfieHUs W  MeauuMHCKMEe opraHu3aumu
obecneumBaloT Ha CBOWX oOduuManbHbIX canTax B ceTu "WHTepHeT" TeXHUYecCKyrd BO3MOXHOCTb BbIpaXKeHUs
MHEHWI NauMeHTaMu O KayeCcTBe OKasaHus ycryr MeguumMHCKUMKU opraHusaunsiMu.

15. WHdopmauns, npegocTtaBneHue KOTOPOW  sABNsdeTcs  obAsaTenbHbIM B COOTBETCTBUM  C
3akoHogartenscTtBoM Poccunckon ®denepaumn, pasmeliaeTca Ha oduumanbHbIX canTax YnorHOMOYEHHOro
dedepanbHOro opraHa WCMNOMHMTENBHOW BNacTW, OpPraHoOB rOCYyAapCTBEHHOW Bractu cybGbekToB Poccuickon
depepauumm, opraHoB MECTHOrO CaMOynpaBfeHus W MEOUUMHCKUX opraHu3auun B cetn "VIHTepHeT" B
COOTBETCTBUM C TpeboBaHUSIMM K e€e cofepXaHnwo U ¢opMe npedoCTaBneHus, YyCTaHOBIEHHbIMM
YMNOMHOMOY€EHHbIM heepanbHbIM OpraHoOM UCMOSTHUTENBLHON BRacTu.

16. KoHTponb 3a cobniogeHvem npouegyp NpoBeAeHUs He3aBMCMMOW OLEHKU KadecTBa OKasaHus ycnyr
MEOUUMHCKAMUX  OpraHuM3aumMsiMM  OCYLLECTBIISETCS B COOTBETCTBUM C  3akoHoAaTenbCTBoM Poccuinckon
depepauymn.”.

CrtaTbsa 6

BHectn B depepanbHbii 3akoH oT 29 aekabpa 2012 roga N 273-03 "O6 obpasosaHun B Poccuiickon
depepaummn” (CobpaHue 3akoHogaTenscTBa Poccuiickon ®egepaumm, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326)
cnegyoLlme NsMeHeHus:

1) yacTb 1 cTaTbu 6 gononHUTL NyHKTOM 13.1 cnegyoLero cogep>kaHus:

"13.1) cospgaHure ycrnoBuii 4N opraHn3aumnm NpoBeAeHNs HE3aBUCMMOW OLeHKMN KavecTBa obpasoBaTtenbHowm
OEeATeNbHOCTU OpraHM3aLii, OCYLLECTBISAIOLMX OOpa3oBaTenbHY OeATENbHOCTb;",;

2) yacTb 1 cTaTtbu 8 gONOMNHUTL NyHKTOM 12.1 cnegyloLero cogepXkaHus:

"12.1) cospgaHune ycroBuin 4N opraHn3aumm NpoBeAeHNs HE3aBMCMMOW OLeHKMN KavecTBa obpasoBaTtenbHowm
OeATeNbHOCTU OpraHM3aLii, OCYLLECTBISAIOLLMX OOpa3oBaTernbHY OeATENbHOCTb;",;

3) cTaTblo 95 U3NOXMTL B CrieayoLLEen peaaKkLmu:

"Cratba 95. HesaBncumas oueHka kadyectTBa obpasoBaHust

1. HesaBucumas oueHka kadecTBa o0Opa3oBaHWs HarnpaBfieHa Ha MofnyvyeHWe cBefeHun 06
obpasoBaTenbHOM AeATEenbHOCTW, O KayecTBe MOArOTOBKM obyvatolwmxca u peanusaumm obpasoBaTerbHbIX
nporpamMmm.

2. He3aBucumasi oLeHKa kavyecTBa oOpa3oBaHuWs BKMOYaeT B cebs:

1) HE3aBMCMMYIO OLEHKY KayecTBa NoAroTOBKU 00YyYatoLmMxcs;

2) He3aBUCHMMYIO OLIEHKY kadecTBa oOpasoBaTefibHOM AEeATENbHOCTM OpraHusauui, OCYLLECTBMASIOLLMNX
obpasoBaTernbHy AesaTeNnbHOCTb.

3. HesaBucurmas oLeHka kadectBa 06pa3oBaHnsi OCYLLLECTBNAETCS OPUANYECKMMU NNLLAMMN, BbINONHAOLLMMN
KOHKPETHble BWAbl TaKOW OLIEHKW, MPEeAYyCMOTPEHHblE 4YacTbito 2 HacTOsWEW cTaTbu (danee - opraHu3auum,
OCYLLECTBNSIOLLME HE3ABUCMMYIO OLIEHKY KadecTBa obpa3oBaHusl).

4. OpraHusauun, OCYLLECTBMSIOWNE HE3aBUCUMYIO OLIEHKY KavecTBa 0OpasoBaHuA, pasMellarT B ceTu
"UHTepHeT" nHdopmaumio o nopsiake NPOBEAEHUS U pe3yribTaTax HE3aBUCMMOW OLIEHKM kavecTBa obpa3oBaHus U
HaNpaensalT ee Npu HeobXOANMOCTU COOTBETCTBEHHO B dheaeparbHble OpraHbl FOCy4apCTBEHHOW BNacTU, opraHbl
ncnonHUTenNsHOM Brnactn cybvektoB Poccuiickon ®egepaunmn, ocylecTBNALWMNE rocyaapCTBEHHOE ynpaBneHve B



cchbepe ob6pas3oBaHUA, opraHbl MECTHOTO CaMOynpaBeHus.

5. TloctynuBliasi COOTBETCTBEHHO B dedeparbHble OpraHbl FOCY4ApCTBEHHOW BRacTu, opraHbl
NCMONHUTENbHON BnacTn cybbekToB Poccuiickon ®eaepaumnm, ocyLLeCcTBNSIOLWME rOCYAapCTBEHHOE yNpaBrieHne B
chepe 00pa3oBaHUs, opraHbl MECTHOrO camoynpaBfneHust MHopmaums O pesynbTaTtax He3aBMCUMOW OLEeHKU
kayecTBa obpasoBaHua NOANEXUT 00a3aTENbHOMY PAaCCMOTPEHUIO YKa3aHHbIMW OpraHamu B MECSIYHbIA CPOK U
YYUTbIBAETCH MMM NpU BbipaboTke Mep MO COBEPLUEHCTBOBaHMIO 0Opa3oBaTENbHON AEATENBHOCTY.

6. Pe3ynbTaThl HE3aBUCMMOW OLIEHKM kadecTBa obpa3oBaHus He BriekyT 3a cobOM NpMOCTaHOBMEHME UMK
aHHYNMpoBaHWEe TMUUEH3UM Ha  ocyllecTBneHne obpas3oBaTenbHON  OEATENbHOCTW,  MNPUOCTaHOBIEHUE
rocyapCTBEHHOW akkpeauTauunm Wnu nueHne rocyAapCTBEHHOW akkpeauTauum B OTHOLUEHWM OpraHu3auuin,
OCYLLECTBNSIIOLLMX 0Opa3oBaTenbHY OeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBMCMMOW OLEHKM KadecTBa 0Opa3oBaHMs MOryT 0OpMMpPOBaTLCS PEATUHIN
opraHu3aumi, ocyLLecTBRsOWNX obpa3oBaTenbHy0 AEATENbHOCTb, U (MNKU) peanu3yembix MU obpas3oBaTenbHbIX
nporpamm.";

4) pononHuTb cTatben 95.1 cnegyowero cogepXxaHus:
n
Cratbsa 95.1. HesaBncrMas oueHka kadyecTBa NoaroToBky 06yyaroLwmxcs

1. HesaBucuMmasa oueHka kayecTBa MOArOTOBKM OOyYaloMXCsi NMPOBOAUTCS MO WHMLMATUBE Y4aCTHUKOB
OTHOLWIEHMN B cthepe obpas3oBaHUsi B LEeNsiX MOATOTOBKM WMHOpMauMum o6 ypoOBHE OCBOEHWUS OOyYaroLmMmucs
obpa3oBaTtenbHoM NporpaMMbl UM ee YacTel, NpedoCTaBeHns y4acTHMKaM OTHOLLEHUA B cchepe obpas3oBaHus
nHopMaLMM O kKa4yecTBe NOArOTOBKU OOYyYaloLLMXCS.

2. OpraHusaumu, OCYLLECTBMSOLWNE HE3ABUCUMYIO OLIEHKY KayecTBa MNOArOTOBKM oOOyvaroLmxcs,
yCTaHaBNvBalT Buabl 06pa3oBaHus, rpynnbl obyvarowmxcsa u (unv) obpasoBaTtenbHbIX NPOrpaMM UM UX YacTewn,
B OTHOLLUEHWUM KOTOPbIX NMPOBOAUTCA HE3aBMCUMMAasi OLleHKa KayecTBa MOAroTOBKM ODyYaloLNXCH, a Takke yCroBus,
dopMbl M MeETOABI NPOBEAEHUSA HE3ABMCUMOM OLIEHKN KavyecTBa MNoAroTOBKM 00yYatoLLMnXCs.

3. HesaBucumas oueHka kavecTBa MOATOTOBKM OOy4aloLMXCA OCYLLEeCTBMAETCS Takke B pamkax
MeXAyHapOAHbIX COMOCTaBUTENbHBIX MCCNefoBaHWn B cdepe 06pa3oBaHUS B COOTBETCTBUM C KPUTEPUAMU U
TpebOoBaHMAMN POCCUACKNX, MHOCTPAHHbBIX U MEXAYHAPOAHbIX opraHu3auni.”;

5) pononHuTb cTatben 95.2 crnieaytoLLEero coaepXxaHus:

"Ctatba 95.2. HesaBucumasa oueHKa KayecTBa oOOpasoBaTesfibHOM OEeATENbHOCTU  opraHuM3aLumin,
ocyLlecTBnALWLMX 06pa3oBaTenbHYO AeATENbHOCTb

1. HesaBucumas oueHka kavecTBa obpasoBaTeribHOW [OeATENbHOCTM OpraHM3auui, OCYLLECTBSOLWMNX
obpa3oBaTenbHyl0 AeATenbHOCTb (ganee - obpasoBaTenbHas AeATENbHOCTb OpraHu3auuii), OCYLLEeCTBMASIETCA B
Lensix NpeaocTaBneHnst y4acTHUKaM OTHOLLEHWUA B cdpepe obpasoBaHusi MHdopmaunm o6 ypoBHE opraHusauun
paboTbl Mo peanu3aunm obpasoBaTenbHbIX NPorpamMm Ha OCHoBe 06LLEeL0CTYNHOM MHAbOpMaLuN.

2. B uensix co3gaHus ycrnoBui Ans MNpPOBEAEHMSI HE3aBMCMMOM OLEHKM KadecTBa obOpa3oBaTesnibHON
OesaTenbHOCTU opraHn3auuii:;

1) dpenepanbHbIi  OpraH WCMOMHWUTENbHOM  BMAcTW, OCYWECTBRSAWMA  YHKUMM Mo BblpaboTke
rocygapCTBEHHOM MONMUTUKM M HOPMaTMBHO-MPaBOBOMY perynMpoBaHuto B cdepe obpasoBaHusi, C y4yacTUeEM
06LLEeCTBEHHLIX OpraHM3auun, obLecTBeHHbIX 0bbeanHeHUn notTpebutenen (ux accoumnauumii, co3oB) (oanee -
o6LlecTBeHHbIE opraHu3aummn) opmMmmpyeT obLLEeCTBEHHbIA COBET MO NPOBEAEHUIO HE3ABMCMMOWM OLIEHKM KavyecTBa
obpasoBaTtenbHON JeATENbHOCTU OpraHn3aLmin U YTBEPXK4AET NONOXKEHNE O HEM;

2) opraHbl ucnonHWUTENbHOM Bnactu cybobektoB Poccuiickon  degepaumn,  OCYLLECTBRSIOLWNE
rocygapcTBeHHoe ynpaeneHve B cdpepe obpasoBaHusi, C y4acTMeM OOLLECTBEHHbIX OpraHu3aumin opmMupyoT
o6LlecTBEeHHblIEe COBETbl MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KadecTBa OOpasoBaTenbHOW LesTernbHOCTU
opraHusaumin, pacnonoXeHHbIX Ha TeppuTopuax cydbektoB Poccuiickon deaepaunm, 1 yTBepxaatoT NoroxeHme o
HUX;

3) opraHbl MECTHOrO camMoOynpaBIieHWUsi C y4YacTuemM OOLLEeCTBEHHbIX OpraHu3auuin BnpaeBe (QOPMUPOBATHL
o6LlecTBEeHHbIE COBETbl MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KadecTBa oOOpasoBaTenbHOW LesTernbHOCTU
opraHu3aumi, pacroroXeHHbIX Ha TEPPUTOPUSAX MyHULIMMNAbHbIX 06pa3oBaHuin, 1 yTBEPKAaTb NONOXKEHNE O HUX.

3. Mo peweHnto denepanbHOro opraHa WCMNOMHUTENBHOM BRacTu, oOcylecTBnsawero ¢QyHKUMM Mo
BblpabOTKE roCyAapCTBEHHOW MOMUTUKM M HOPMaTMBHO-MPaABOBOMY PErynnMpoBaHuio B cdepe 06pasoBaHus,
OpraHoB WCMOMHUTENBHOM Briactu cybbektoB Poccuiickon depepaumm, OCYLLECTBNSIOWNX FOCy4apCTBEHHOE
ynpaeneHne B cpepe obpasoBaHUs, UM OpraHoB MECTHOro caMoyrnpaBneHus pyHKUUM oOLeCTBEHHOro coBeTa
Mo MNpPOBEAEHMIO HE3ABUCUMOW OLIEHKM KayecTBa obOpasoBaTenbHOM LesTeNnbHOCTU OpraHmMsauui MoryT ObiTb
BO3MOXEHbI Ha CyLLECTBYHOLIME NPWU 3TMX OpraHax oOLlecTBeHHble coBeTbl. B Takux crnydvasx oOLecTBeHHble



COBETbl MO NPOBEAEHMI0O HE3aBMCMMOW OLIEHKM KayecTBa 0OpasoBaTeNnbHOM [OesATenbHOCTU OpraHuM3aumin He
cosgaroTca.

4. HesaBucumasi oLeHka kadecTBa 0OpasoBaTeNbHOM AEeSTENbHOCTU OpraHu3auuii NpoBOAMTCS MO TaKMM
O6LWNM KpUTEpUsIM, Kak OTKPbITOCTb M LOCTYNHOCTb MHGOpMaumM 06 opraHu3auusix, OCYLLECTBIISIOLLIMX
obpa3oBaTtenbHylo AesaTenbHOCTb; KOMGOPTHOCTb YCIMOBUIA, B KOTOPbLIX OCYLLECTBMsieTCs obpasoBaTterbHas
OesaTenbHOCTb;  A00OpoXKenaTenbHOCTb, BEXITMBOCTb, KOMMETEHTHOCTb PabOTHWKOB;  yAOBMETBOPEHHOCTb
KayecTBOM obpa3oBaTeNnbHOM AeATENbHOCTU OpraHM3aLnii.

5. MNokasaTtenu, xapaktepusyoLwime obLine KPpUTEPUN OLEHKU KavecTBa OOpas3oBaTenbHOW OesATeNbHOCTU
opraHusauui, ycTaHaenmeatoTcsa dpegepanbHbiM OpraHoM MCMOMHUTENbHOW BNACTW, OCYLLECTBASIOWNM (OYHKLIMK
no BblpaboTke rocy4apCTBEHHOW NOMUTUKN U HOPMAaTUBHO-MPaABOBOMY PErynmnpoBaHuio B cepe obpasoBaHusi, C
npegBapuTenbHbIM 00CyKaeHneM Ha obLLeCTBEHHOM COBETE.

6. HesaBucuMmas oueHka KadecTBa o0OpasoBaTeNnbHOW [OEATEeNbHOCTU OpraHu3auun, opraHusyemas
06LlecTBEHHEIMW COBETAMW MO €€ NPOBEAEHMIO, NPOBOOUTCS He Yallle YeM OOUH pa3 B rof U He pexe Yem OAuH
pa3 B Tpu roga.

7. OOuecTBeHHble COBETbl MO MPOBEOEHUI0 He3aBUCUMOW OLIEHKM KavecTBa obpasoBaTerbHOM
OesaTenbHOCTU OpraHn3aunii;

1) onpedensitoT NepevyHn opraHn3auuin, OCyLLECTBSIOWNX oOpa3oBaTenbHY0 AeATeNbHOCTb, B OTHOLLEHWM
KOTOpbIX NPOBOAMTCS HE3aBUCUMAs OLeHKa, NpeayCMOTPEHHasa HacTosLWEN cTaTbew;

2) dopMupyloT npeanoXxeHust Onsi pa3paboTkM TEXHUYECKOro 3ajaHusi Ansi opraHuMsauuu, KoTopas
ocyuiecTensetr cbop, 00606wieHne M aHanu3 uWHdopMauMM O KadecTBe oOpasoBaTernbHOM LeATenbHOCTU
opraHusauui (ganee - onepaTtop), NPUHUMAalOT y4yacTue B PacCMOTPEHMU MPOEKTOB AOKYMEHTaLMM O 3aKynkax
paboT, ycnyr, a Takke NPOEKTOB roCy4apCTBEHHOro, MyHULMNANbHOrO KOHTPaKTOB, 3akrtoyaeMblX deaepanbHbIM
OpraHoM MCMONHUTENbHOM BnacTW, OCYLLECTBASIOWMM (YHKUMM MO BblpaboTke rocynapCTBEHHOW MOMUTUKM U
HOPMaTUBHO-NPaBOBOMY PerynvMpoBaHunio B ccpepe obpasoBaHusi, opraHamn UCMONHUTENBHON BNacTu CyObekToB
Poccuiickon ®egepauum, ocyLLecTBASIOWMMN rocygapCTBEHHOE ynpaerneHe B cdepe obpasoBaHusi, opraHamu
MECTHOro camMoynpaBIieHUsi C ONepaTopoM;

3) ycTaHaBnuBaloT Mpu HeobBXOOMMOCTU KPUTEPUM OLIEHKM KadecTBa obpasoBaTenbHOM OesiTenbHOCTU
opraHu3aumii (4oNOMHUTENBHO K YCTAHOBNEHHbLIM HACTOSILLEN CTaTbel OOLLNM KpUTEPUSM);

4) npoBOOAT HE3aBMCMMYK OLIEHKY KayecTBa OOpa3oBaTeNibHOM LEeATENbHOCTM OpraHu3auuMin C y4eToMm
nHdopmaLnn, NPeLCTaBNEHHON OnepaTopomM;

5) npeacTaBnslOT COOTBETCTBEHHO B (hbedepanbHbli OpraH UCNOSTHUTENBHOW BNAcTW, OCYLLECTBISIOLLINNA
yHKUMM MO BbIpabOTKE rocygapCTBEHHOM MOMUTUKM M HOPMaTMBHO-NPABOBOMY perynvpoBaHuio B cdepe
obpa3oBaHusl, opraHbl WUCMOMHUTENBHOM Bnactu cybbektoB Poccuiickon dPepepaumn, ocyLlecTBRASOLWNE
rocygapcTBeHHoe ynpaerieHMe B cdepe oOpas3oBaHMsl, OpraHbl MECTHOro CaMOYMpaBfieHUs pesynbTaTbl
HEe3aBMCMMOM OLEHKM KavecTBa obpasoBaTenbHOW [OeATEeNbHOCTUM OpraHu3auuin, a Takke npennoxeHus 06
YNy4LEeHUN UX OesTenbHOCTU.

8. 3akntoyeHne rocyaapCTBEHHbIX, MyHULMMNANbHBIX KOHTPaAKTOB Ha BbINONIHEHWE paboT, okasaHue ycnyr no
cbopy, 0O0O0OLEHMIO M aHanu3dy WHGOpMauMM O KadecTBe obOpasoBaTenbHOW [OeATEeNbHOCTU OpraHu3auumn
OCYLLECTBNSAETCA B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon Pegepauum O KOHTPaKTHOW cucTeme B
cdepe 3aKkyrnok ToBapoB, paboT, ycnyr Ansi obecrneyeHust ToCYOapCTBEHHbIX W MYHULUMMANbHbLIX HYXA4.
depnepanbHbIi OpraH MCNONMHUTENbHOW BRacTW, OCYLLECTBISOWMA (pyHKUUM Mo BbipaboTke rocyaapCTBEHHOWN
NOMUTUKA M HOPMAaTUBHO-NPABOBOMY perynmpoBaHuio B ccepe obpasoBaHus, opraHbl MCMOMHUTENbHOW BRacTu
cybbekToB Poccuiickon depepaumn, ocyLLeCcTBRAOWME rOCyLapCTBEHHOE ynpaBneHne B ciepe obpasoBaHus,
opraHbl MECTHOrO CaMOymnpaBrieHnst MO pe3ynbTaTaM 3akioYeHUsl roCyAapCTBEHHbIX, MyHULMNANbHbIX KOHTPaKTOB
ohopMnsT pelleHve o6 onpepeneHnyM onepaTopa, OTBETCTBEHHOTO 3a MPOBEAEHME HE3aBUCUMOW OLIEHKM
KadecTBa obpasoBaTenbHOW [OEeATEeNbHOCTU OpraHuM3auun, a Takke npuM HeoOXOAMMOCTM NPEeLOCTaBnsoT
onepaTopy o0Le0CTyMNHY MHOPMaLMIo O AeATENbHOCTM AaHHbLIX OpraHu3aumn, hopM1Mpyemyto B COOTBETCTBUM
C rocydapCTBEHHON M BeOOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Cryvae, ecnm OHa He pasMelleHa Ha
ohuumanbHOM carTe opraHusauum).

9. ObLecTBEHHbI COBET MO NPOBEAEHUIO HE3ABMCMMOMW OLIEHKM KavyecTBa obpasoBaTenbHOM OeATEeNbHOCTU
opraHusauuii bopmupyeTcss Takum obpasom, Y4ToObl Bbla UCKIYeHa BO3MOXHOCTb BO3HWMKHOBEHMS KOHIMKTA
nHTepecoB. CocTae ykazaHHOro ob6LLEeCTBEHHOIO coBeTa hOpMUPYETCS U3 YMcra NpeacTaBuTenen obLeCcTBEHHbIX
opraHusaumi. Yucno uneHoB OOLLECTBEHHOTO coBeTa He MOXET ObiTb MeHee 4YeM nATb 4erioBek. YneHbl
06LLEeCTBEHHOrO COBETa OCYLLECTBNSOT CBOK AEATENbHOCTb Ha OOLEeCTBEHHbIX Havanax. WMHdopmauus o
OesaTenbHOCTN OOLLECTBEHHOIO coBeTa pa3MellaeTcsl OpraHoM rOCy4apCTBEHHOW BRacTWM, OpraHoM MECTHOrO
camoynpaBsreHusl, NP1 KOTOPbIX OH CO3AaH, Ha cBoeM oduumanbHOM cante B ceTh "MIHTepHeT".

10. WHdopmaumsa o pesynbTatax He3aBUCMMOW OLEHKM KadecTBa oOOpasoBaTenbHOW [esATENbHOCTU
opraHu3aumii pa3meLlaeTcsi COOTBETCTBEHHO:

1) denepanbHbIM  OpraHOM UCMOMHUTENBHON BRacTW, OCYLUECTBAAWMM (YHKUMKM MO BblpaboTke
rocygapCcTBEeHHOM NONMUTUKN U HOPMaTUBHO-NPaBOBOMY PEryrnMpoBaHuto B cpepe obpasoBaHus, Ha ouLmansHOM



canTe ANg pasmeLleHns MHpopmaunm o rocygapCTBEHHbLIX U MyHULMMANbHbLIX ydpexaeHusx B cetn "HTepHeT";

2) opraHamu UCNOMNHUTENbHOM BnacTn cyb6bekToB Poccuiickon ®egepauun, OCYLLECTBSIOWMMM
rocyfapcTBeHHoe ynpaBrneHve B cdepe obpasoBaHus, U opraHamym MECTHOrO CaMOYMpPaBfeHUs Ha CBOWX
ouumanbHbIX caWTax W oduunanbHOM carWTe Ans  pasMmelleHns uHdopMauMum O rocydapCTBEHHbIX U
MyHUUMNAnNbHbBIX yYpexaeHusx B cetn "MIHTepHeT".

11. CocTaB MHopMaLMn 0 pesynbTaTax He3aBNCMMOW OLEHKN KavyecTBa 06pa3oBaTenbHOM AeATENbHOCTU U
nopsigok ee pasMelleHus Ha oduumanbHOM carTe And pasMelleHus MHopMauuMu O rocyAapCTBEHHLIX U
MyHUUMMAnNbHBIX  ydpexgeHnsax B ceTu "UIHTepHeT" onpegenstoTcd  YNonHOMOYEHHbIM  [paBUTensCcTBOM
Poccuickon ®egepaumnm pegepansHbIM OpraHoM UCNOMHUTENBHON BRacTu.

12. ®depgepanbHbll  OpraH WUCMOMHUTENBHOW BRacTW, OCYWECTBNSAWUiA  yHKUMM NO  BbipaboTke
rocygapcTBEHHON MOMUTUKM U HOPMaTUBHO-NPABOBOMY PerynupoBaHuio B cdepe 00pasoBaHusA, opraHbl
ncnonHuTensHOM Brnactn cybvektoB Poccuiickon ®egepaunm, ocyLecTBNALWMNE rocyaapCTBEHHOE ynpaBneHve B
chepe 06pa3oBaHMs, opraHbl MECTHOTO camoyrnpaBneHusi obecneynBaroT Ha CBOMX odouLManbHbIX calTax B ceTu
"MIHTEpHET" TEXHMYECKYD BO3MOXHOCTb BbIPaXEHUS MHEHWA rpaxgaHamm O kadecTBe obpasoBaTenbHON
OeaTenbHOCTU opraHu3auni.

13. KoHTponb 3a cobnogeHrem npouenyp NpoBedeHust HE3aBUCMMOWM OLEHKU KadecTBa obpasoBaTesibHON
OEeaTenbHOCTU opraHusauuin, npegyCMOTPEHHbIX HacTosWen cTaTben, OCYLLecTBMAsSeTCd B COOTBETCTBUMM C
3akoHogaTenscTBoM Poccuickon ®enepaumn.”.

KoHcynbTaHTlNtoc: npumevaHme.
Cratbsa 7 BCcTynaet B cuny ¢ 1 aHsapsa 2015 roga.

Cratba 7

BHectn B ®PepepanbHbii 3akoH oT 28 pekabpss 2013 roga N 442-®3 "O6 ocHoBax couManbHOro
obcnyxuanns rpaxagaH B Poccuiickon Pepepaumn” (CobpaHune 3akoHogaTenbcteBa Poccuiickon depepauunm,
2013, N 52, c1. 7007) cnegyoLime N3aMeHeHUs:

1) yacTtb 1 cTaTby 7 4ONOMHUTL MYHKTOM 7.1 cneayoLero cogepxaHns:

"7.1) cospgaHue ycnoBur OnNs opraHvM3auumn NpoBeAeHUs HE3aBMCUMOW OLEHKM KayecTBa OKasaHusa ycrnyr
opraHusaumsiMun coumnansHoro obcnyXmneaHms;";

2) cTaTtbio 8 JONOMNHUTL NYHKTOM 24.1 criegyloLero cogepxXaHus:

"24.1) cosgaHue ycrnosui ns opraHuM3auMm NpoBeAeHUs He3aBUCUMOW OLEHKW KadecTBa OKasdaHus ycnyr
opraHusaumsiMu coumnansHoro obcnyXmneanHms;";

3) B ctatbe 13:

a) YacTb 2 OONONHUTL NYHKTOM 12.1 cnegyowero CogepXKaHus:

"12.1) 0 NpoBeOEeHUN HEe3aBWCUMOW OLEHKM KayecTBa oOKaszaHus YCNyr opraHv3auusiMyM coumarnbHOro
obcnyxnBaHua, kotTopasi onpeaenseTcs ynosiHoMOYeHHbIM dhefeparibHbiM OpraHoM UCMONHUTENbHOM BriacTu;";

©) OONONHUTL YacTblo 4 creayoLero cogepXaHus:

"4, YNonHOMOY€eHHbIN doedeparnbHblii OpraH UCMOMHUTENBHOM BMAcTH, YNOMHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickonn ®epepauun, opraHbl MECTHOFO CaMOYMNpPaBIieHWsi, OpraHuM3aumM coumnanbHOro obcnyXuBaHus,
ykasaHHble B Yacth 5 ctaTtbu 23.1 HacTosiwero PegepanbHOro 3akoHa, obecnedmBaloT Ha CBOMX oduLManbHbIX
canTtax B cet "VIHTepHET" TEXHUYECKYIO BO3MOXHOCTb BbIPa)KEHUs MHEHWIA MonyvatensamMm coumanbHbIX YCnyr o
KayecTBe OKa3aHWUs yCryr opraHu3aumsiMm coumanbHoro obcnyxmeanus.";

4) pononHuTb cTaTben 23.1 cnegytoLlero cogepXaHus:

"CraTbs 23.1. He3aBucuMas oLieHKa KayecTBa okasaHus yCryr opraHM3aumsiMm coumnarnbHOro obecnyxmpaHus

1. HesaBucumasn oleHKa KayecTBa OKasaHWs YCnyr opraHv3aumusamMiy coumanbHOro oBGCnyKnBaHus aABnseTca
oOHOM 13 POpPM OBLLLECTBEHHOIO KOHTPOMSA W MPOBOAUTCH B LENAX NpedocTaBneHus nonydyaTtensamM coumanbHbIX
ycnyr MHpopMaLMn O KadyecTBe OKasaHWsl YCryr opraHusauvsiMy coumManbHOro oBCnyXMBaHUA, a Takke B Lenax
NOBbILLEHUS KaYecTBa UX OeATernbHOCTU.

2. HesaBucumasi olLeHKa KadecTBa OKasaHWsA YCMyr opraHu3auusMu coumanbHoro o6cnyxusaHus
npeaycMmaTpusaeT OLEeHKY YCMOBUIA OKa3aHWUsA YCNyr Mo TakuM OBLLIMM KPpUTEepPUsIM, Kak OTKPLITOCTb W OOCTYMHOCTb
MHpopMaLmMm 06 opraHu3auuMM  couManbHOro OBCMYXMBAHUA, KOMMOPTHOCTb YCMOBUA MNPEedoCTaBrneHus
coumanbHbIX YCNyr WU AOCTYMHOCTb WX TMOMyYeHUs; BPeMs OXWOaHWA NpedocTaBrneHust coumanbHOW YCnyru;
[06poXKenaTensHOCTb, BEXMUBOCTb, KOMMETEHTHOCTb PaBGOTHWKOB OpraHv3auuii coumanbHOro OBCMyXMBaHUS,
Y0OBMNETBOPEHHOCTb KAYECTBOM OKa3aHus YCryr.

3. HesaBucumas oueHKa KayecTBa OKasaHUSA YCNyr oOpraHusauusMu couuanbHOro  OGCnyKuUBaHUS
NPOBOAMTCA B COOTBETCTBUM C MOMOXEHUAMMW HacToAllen ctatbu. lMpyu NpoBEAEeHUN HEe3aBUCUMOWN OLEHKU



KadecTBa OKasaHWsi YCryr OpraHM3auusMm coumanbHoro obcnyxmMBaHUS uUcnonb3yetcss  oblenocTynHas
nHdopmaums 06 opraHnsaumnsix coumanbHOro obcnyxuBaHus, pasMmeLlaemasi Takke B oOpMe OTKPbITbIX JaHHbIX.

4. HesaBucumas oueHKa KadecTBa OKasaHus YCMyr opraHu3auuamu coumanbHoro obcenyxunBaHus
NPOBOANTCS B OTHOLUEHWM OpraHuM3auui coumanbHOro OOCNyXXMBaHWS, HaXOAsALWMXCA B BegeHun dpeaepanbHbIX
OpraHoB WCMOMHUTENBHOW BMacTM, WM OpraHuM3auui coumanbHOro oOcnyXuBaHust cyobekToB Poccuickon
depepaumm, pyrmx opraHMsaumii coumanbHOro 00CnyXneaHusl, B yCTaBHOM KanuTtane KoTopbix gons Poccuiickon
depepaumm, cybbekta Poccuiickon ®egepaummn nnm MyHMuunanbHoro obpasoBaHnsi B COBOKYMHOCTM MpeBbilaeT
NATbOECAT MPOLEHTOB, a Takke B OTHOWEHUN WHbIX HEroCyLapCTBEHHbIX OpraHMsauui coumanbHOro
obcnyxnBaHua, KOTOpble OKa3blBalOT rOCY4apCTBEHHbIE, MyHULUMNANbHbIE COLManbHbIe YCIyrn.

5. B uensx co3gaHusa ycrnoBui Ofsi OpraHusaumyM npoBeAeHWs HE3aBMCUMOWM OLEHKM KavecTBa oKasaHus
YCIyr opraHn3aumsimm colmanbHOro o6CnyKMBaHusI:

1) yNOMHOMOYEHHbIN dedepanbHbIi  OpraH WUCMOMHUTENBbHOM BNacTM C  yy4acTUeM OO6LLEeCTBEHHbIX
opraHu3aumi, obLLecTBEHHbIX 00beauMHeHUIM NoTpebuTtenen (Mx accoumauuin, colo3oB) (aanee - obLecTBEHHbIE
opraHusaumm) popMmpyeT obLLLECTBEHHbIA COBET MO NPOBEOEHNIO HE3AaBMCMMOW OLIEHKN KadecTBa OoKasaHus yCnyr
opraHu3aumsiMm coumnansHOro ob6cnyXnBaHms 1 yTBEPXKAAET NOMOXEHNE O HEM;

2) ynonHoMo4YeHHble opraHbl cyobekToB Poccuiickon deagepauum ¢ y4actneM obLLECTBEHHbIX OpraHM3aumi
opMUMPYIOT OOLLECTBEHHbIE COBETbl MO MPOBEOEHNIO HE3aBUCMMOM OLEHKM KadecTBa oOKasaHus YCnyr
opraHusauMsiMiM coumanbHOro OOCNYXXMBaHWUS, pPacroOfioKEHHbIMM Ha TeppuTopusix cybbektoB Poccuickon
depepaumm, 1 yTBEPXKAAOT NOMNOXKEHNE O HUX;

3) opraHbl MECTHOro camoynpaBsfieHuUsi C y4yacTMeM OOLLEeCTBEHHbIX OpraHu3auui BrnpaBe ¢opMupoBaTb
0o0LLEeCTBEHHbIE COBETblI MO MPOBEAEHUIO HE3aBMCUMOWM OLEHKM KavyecTBa oOKasaHusa YCrnyr opraHusaumsmu
coumanbHoro obenyxmBaHusl, pacrnonoXeHHbIMU Ha TEPPUTOPUSX MyHUUMNAanbHbIX 06pa3oBaHWi, U yTBEpXOaTb
NONOXEHNE O HUX.

6. MNokasaTtenu, xapakrepusyoLwme obLIME KPUTEPUM OLEHKU KayecTBa OKasaHUs YCryr opraHusauusimp,
yKasaHHbIMW B 4acTu 4 HacToslwen cTaTbW, YCTaHaBNMBAKOTCHA YMNOMHOMOYEHHbIM defepanbHbIM  OpraHoMm
NCMNONHUTENBHON BNacTu ¢ npegBapuTenbHbIM 06CY)XKAEHNEM Ha OOLLLECTBEHHOM COBETE.

7. Mo peleHno ynosTHOMOYEHHOTO doefeparnbHOro opraHa WCMNOSTHUTENbHOW BRacTW, YMNOMHOMOYEHHbIX
opraHoB cybbektoB Poccuiickon depepaumm Unm opraHoB MECTHOMO caMoynpaBrneHnst YHKUMM OBLLEeCTBEHHbIX
COBETOB MO MNPOBEOEHUIO HE3aBUCMMOM OLEHKM KavyecTBa OKa3aHWsa YCryr opraHusaumsmMmu coumnanbHoro
0o6CnyXnBaHNst MOryT ObiTb BO3MOXEHbLI HA CYLLECTBYIOLLME NPU 3TUX OpraHax obLLiecTBeHHble coBeTbl. B Takux
cnyyasix obLLEeCTBEHHbIE COBEThI MO MPOBEAEHNIO HE3AaBUCMMOM OLIEHKN KayecTBa okasaHus YCryr opraHm3aumsamm
coumanbHoro ob6enyXmneBaHms He Co3gatoTCs.

8. O6LLeCTBEHHbIM COBET NO NPOBEOEHUIO HE3ABUCMMOM OLEHKM KadeCcTBa OKasaHus YCNyr opraHusaumsimm
coumanbHoro obcnyxumBaHus OpPMUpPYeTCsl  Takmm 00pa3oM, 4TOObl Obina  UCKMoYeHa BO3MOXHOCTb
BO3HWKHOBEHWST KOH(pNMKTa nHTepecoB. CocTaB obLLECTBEHHOrO coBeTa hopMuMpyeTcs U3 yncna npeacraButenen
06LLEeCTBEHHLIX opraHu3aumin. Yncno 4neHoB obLLLECTBEHHOIO COBETA HE MOXET ObiTb MeHee YeM NSATb YerloBeK.
UneHbl 0bLLECTBEHHOIO COBETA OCYLLECTBSIOT CBOK OEATENbHOCTb HAa OOLECTBEHHbIX Havanax. VMiHdopmauus o
OesaTenbHOCTN OOLLECTBEHHOIO coBeTa pa3MellaeTcsl OpraHoM rOCyAapCTBEHHOW BRAacTWM, OpraHoOM MECTHOrO
camoynpaBreHusl, NP1 KOTOPbIX OH CO3AaH, Ha cBoeM oduumansHOM cante B ceTn "MIHTepHeT".

9. HesaBucumasi oueHka KayecTBa OKaszaHUs YCMyr opraHuM3auusiMiM CcoumanbHOro oGCnyXuBaHus,
opraHusdyemasi oOLecTBEHHbIMM COBETaMM MO ee MNPOBEAEHUIO, NMPOBOANTCA He 4Yalle YeM OfMH pas B rog U He
pexe YeM OAuH pa3 B Tpu roga.

10. OO6LiecTBEHHbIE COBETHI MO MPOBEAEHUIO HE3aBMCUMOW OLIEHKM OKal3aHWsl YCryr opraHusaumsmm
coumanbHOro ob6cnyXxXunBaHus:

1) onpenensitloT NepeyHu opraHM3auuii coumanbHOro OBCMNyXMBaHWUS!, B OTHOLUEHUU KOTOPLIX NMPOBOAUTCS
He3aBuCKMMasi OLeHKa;

2) opMupytoT MpeanoxXeHus ans pa3paboTkM TexHMYECKOro 3ajaHus Ons opraHv3auuu, KoTopasi
ocyuiecTBnseT cbop, 00600LieHMEe M aHanuM3 WHGOpMauMM O KayecTBe OKasaHWsi YCIyr opraHusauusiMm
coumanbHoro obenyxmeaHus (ganee - onepaTop), NPUHUMAIOT y4acTue B PAaCCMOTPEHMUN NPOEKTOB AOKyMEHTauum
0 3aKynkax paboT, ycnyr, a Takke MNpPOEeKTOB rocyAdapCTBEHHOrO, MYHULMNANbHOrO KOHTPAKTOB, 3aKMovaemblX
YMNOMHOMOY€EHHbIM dedeparnbHblM OpraHOM WCMOMHUTENBHON BNAcTW, YNONMHOMOYEHHbIMW OpraHaMy CyGbHEKTOB
Poccuiickon depgepanmm unv opraHamm MECTHOrO CaMoyrnpaBeHns C onepaTopomM;

3) ycTtaHaBnuBalT MNpy HEOBXOOMMOCTU KPUTEPUM OLEHKM KadecTBa OKal3aHWsl YCryr opraHusaumsimm
coumanbHoro o6cnyXmnBaHms (LONONMHUTENBHO K YCTAaHOBEHHLIM HAacTOSILLEN CTaTbeN 0BLLMM KpUTEPUSIM);

4) oOCywWecTBNAT HE3aBUCUMYIKD OLIEHKY KavecTBa OKa3aHua ycnyr opraHuvsauusmMum  coumanbHOro
obcnyxmnBaHua ¢ yyeTtom nHdopmMaumm, npeacTaBneHHoOn onepaTopomM;

5) npenctaBnsAlT COOTBETCTBEHHO B YMOMHOMOYEHHbIN dhefepanbHblil OpraH WUCMOMHUTENBHOW BRacTw,
yMNONHOMOY€EHHbIe opraHbl cyobekTtoB Poccuiickon ®epepaumm, opraHbl MECTHOTO CaMOymnpaBneHns pesynbraThbl
HEe3aBMCMMOM OLEHKM KayecTBa OKasaHMs YCMyr opraHusauusiMu couuanbHOro OOCHyXMBaHWS, a Takke
npeanoxeHns ob ynyyleHmm kavyecTa ux geaTenbHOCTH.



11. 3akntoyeHne rocygapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINONHEHME paboT, okasaHue ycryr no
cbopy, 06oOWeHU0 u aHanusy uHOPMaLUM O KayeCTBE OKasaHus YCrnyr opraHusauusiMyM CcoLuManbHOro
obcnyxnBaHUA OCyLLECTBNSETCA B COOTBETCTBUM C 3akoHOoAaTenbCTBOM Poccuinckon degepauumnm o KOHTPaKTHOM
cucteme B cchepe 3akyrnok ToBapoB, paboT, ycnyr ans obecnevYeHnss rocy4apCTBEHHbIX MU MYHMUMNANbHBLIX HYXXA,.
YNOnHOMOYEHHbIN dheaeparnbHbli OpraH MCMOMHUTENBHOW BAAcTW, YNOSTHOMOYEHHbIE OpraHbl rocygapCTBEHHOM
Bnactu cybbektoB Poccuiickon ®degepaummn, opraHbl MECTHOTO CaMoOynpaBreHus No pesynbTataM 3akmodeHus
roCyAapCTBEHHbIX, MYyHUUMNANbHbIX KOHTPAKTOB OQOPMIIAOT peweHne 06 onpegeneHun oneparopa,
OTBETCTBEHHOMO 3a MPOBEAEHWE HE3aBUCMMOM OLIEHKM KayecTBa OKal3aHWsl yCryr opraHu3auusmun coumanbHOro
obcnyxkmBaHuda, a Takke nNpu HeobXOo4MMOCTU NpenoCTaBnsAT onepaTopy Oo6LeaOoCTYNHY MHGOopMaumlo o
OeATENbHOCTM AaHHbIX OpraHM3auuin, opMUPYEMYIO B COOTBETCTBUW C FOCYAApPCTBEHHOW WM BELOMCTBEHHOW
CTaTUCTMYECKOM OTYETHOCTLIO (B Cnyyae, eCnun oHa He pasmelleHa Ha odumLmanbHOM CanTe opraHusaumn).

12. MNocTynuBLIass COOTBETCTBEHHO B YMOSTHOMOYEHHbIN heaepanbHbI opraH MCMOMHUTENBHON BRAcTw,
yMNONHOMOY€EHHbIe opraHbl cyobekToB Poccuiickon dPenepaumm, opraHsl MECTHOMO camoynpaeneHus MHpopmaums
0O pesynbTaTax He3aBMCMMOWM OLIEHKM KayecTBa OKkas3aHMs YCnyr opraHu3auusiMu coumarnbHOro obcnyKuBaHus
NoOANeXnUT 00s3aTeNbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHaMyM B MECSIYHBLIA CPOK UM YYMTbIBAETCS MMU Npwu
BblpaboTKe Mep MO COBEPLUEHCTBOBAHNIO AEATENBHOCTM OpraHn3aunin coumanbHOro obcnyxmBaHus.

13. WHdopMaumss o pesynbTatax He3aBUCMMOW OLEHKM KaveCcTBa OKa3aHWa YCryr opraHusaumsmm
coumanbHOro o6cnyXmnBaHns pa3MeLLaeTcsi COOTBETCTBEHHO:

1) ynonHOMOYeHHbIM dhedeparnbHblM OpraHoM WCMOMHUTENBbHOW BriacTM Ha oduumanbHOM cante Ans
pasMeLleHns MHopMaLMK O rocy4apCTBEHHbIX U MyHULMNAMNbHbIX yupexaeHusax B cetn "HTepHeT";

2) yMNOrMHOMOYEHHbIMM oOpraHammum cybbektoB Poccunckon Pegepaumm U opraHamMm  MECTHOTO
camoynpaBrfeHus Ha CBOMX OdumuManbHbIX camTax U oduumanbHOM canTe Ons pasmelleHus uHdopmaumm o
rocygapCcTBEHHbIX M MyHMUUNAnbHbIX ydpexaeHusx B cetn "UntepHeT".

14. CoctaB nHdopMaumm o pesyrnbTatax HE3aBMCUMOW OLIEHKM KayecTBa OKasaHus yCryr opraHusaumsmm
coumanbHOro obcnyxMBaHUs 1 NOPSAOK ee pasMeLleHns Ha odmumnanbHOM canTe ansa pasmMeLleHns nHopmaLmm
O rOCyOapCTBEHHbIX M MYHULMNAmNbHbIX yypexaeHusx B cetn "VIHTepHeT" onpenenstoTcsi YNoSTHOMOYEHHbIM
MpaeutenbctBoM Poccuiickon ®epepaummn degepanbHbiM OpraHoM UCNONMHUTENBHOW BNacTu.

15. YNonHOMOY€eHHbIN dhedepanbHbIil opraH UCNONMHUTENBHOWM BNAacTH, YNONTHOMOYEHHbIE OpraHbl CyObHEKTOB
Poccuiickonn ®degepauun, opraHbl MECTHOFO CaMOyNpaBfeHMs UM OpraHuM3aummM coumnarnbHoro obcnyxmBaHus
obecneunBaldT Ha CBOUX odumUManbHbIX canTax B ceTu "NHTepHeT" TEeXHUYECKYld BO3MOXHOCTb BbIpaXKeHMUs
MHEHWUI NonyyaTensiMm yCnyr 1 MHbIMU rpaXkgaHammn o Ka4ecTBe OKas3aHUs 3TUX YCyr.

16. KoHTponb 3a cobniogeHveM npoueayp NpoBeAeHMs] HE3aBMCUMOW OLIEHKM KavyecTBa OKasaHus ycnyr
opraHusauMsiMM  couManbHOro  OOCMyXXMBaHWSI OCYLLECTBMsieTCA B COOTBETCTBUMM C  3aKOHOOATENbCTBOM
Poccuiickon degepaumn.”.

CrtaTtbsa 8

1. Hactoawwun depepanbHbll 3aKOH BCTYMaeT B CUMy MO UCTEYEHUU OEBAHOCTA AHEN MOcne OHA ero
odmumanbHoOro onybrnmnkoBaHus, 3a UCKNYEHUEM cTaTbk 7 HacToswero ®eaepanbHOro 3akoHa.

2. CtaTbsa 7 HacTodAwero ®enepanbHOro 3akoHa BctynaeT B cuny ¢ 1 sueaps 2015 roga.

3. YCcTaHoBUTb, YTO KOOpOMHaUMs OesTenbHocTU M obliee MeToamyeckoe obecrnedeHne MpoBefeHusl B
cooTBeTCcTBMU ¢ 3akoHOM Poccuiickon ®egepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbI 3akoHOA4ATENbLCTBA
Poccuiickon ®epepaumm o kynbType" (B pegakuumn Hactosiwero denepansHoro 3akoHa), PegepanbHbiM 3aKOHOM
ot 10 pekabps 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro OOCNyXMBaHWUS HaceneHuss B Poccuickon
depepaumn” (B pegakumm HacTogawero ®enepanbHoro 3akoHa), PegepanbHbiM 3akoHOM oT 21 Hos16pst 2011 roga
N 323-03 "O6 ocHoBax oxpaHbl 300poBbsa rpaxgaH B Poccuiickon ®epepauun” (B pegakuum HacTosiLero
depepanbHoro 3akoHa), crtatben 95.2 depepanbHoro 3akoHa oT 29 pekabps 2012 roga N 273-9d3 "O6
obpasoBaHum B Poccunckon depepaunn” (B pegakumm Hactoswero denepanbHoro 3akoHa) u depepanbHbiM
3akoHoM oT 28 aekabps 2013 roga N 442-9®3 "O6 ocHoBax couuManbHOro o0cnyXxuBaHus rpaxxgaH B Poccuinckon
depepaumn" (B pegakumm Hactosiero defepanbHOro 3akoHa) HE3aBMCUMOWM OLIEHKM KayecTBa OKalaHust ycryr
opraHusaumsiMM B cdepe KynbTypbl, COUMaNbHOrO OOCNYXWBaHWUS, OXpaHbl 300pPOBbsi, 0OpasoBaHUSA
ocyliecTensoTca defepanbHbIM OpraHoM UCMONTHUTENBLHOW BNacTW, OCYLLECTBASIOWNM YHKLMM NO BbipaboTke U
peanu3aumM rocyapCTBEHHON MNOMUTUKM U HOPMaTMBHO-MPaABOBOMY PErynupoBaHuio B cdepe coumansHom
3almnTbl HaceneHus, B Nopsiake, ycraHoBneHHom NMpaeutenscteoM Poccuiickon ®epepauun.

MpesngeHT
Poccuiickon deaepaumm
B.MYTUH
Mocksa, Kpemrnb
21 mions 2014 roga
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