MPABUTEJIbCTBO POCCUNCKOW ®EOEPALIMA
NMOCTAHOBJITEHNE
ot 30 mapta 2013 roga N 286

O dopmMrpoBaHUM HE3ABUCUMOM CUCTEMbI OLLEHKM KadyecTBa paboTbl opraHnM3auun,
OKasblBalOLLWX coumarbHble yCIyru

YT1patuno cuny ¢ 9 gekabpsa 2014 roga Ha 0OCHOBaHUK
noctaHoBneHus [MNpaeutensctBa Poccunckon Pegepaumnm ot 27 Hoaopsa 2014 roaoa
N 1263

B uensax peanmsauuu nognyHkta "k" nyHkTa 1 Ykasa [lpesvgeHTta Poccuurckon
®enepaummn ot 7 maa 2012 roga N 597 "O meponpusatmsax no peanvsaumnm
rOCydapCTBEHHOW  couuanbHon  nomutukn”  [NpaButenbctBo  Poccumnckom
depepauymn

NOCTaHOBIIAET:

1. YTBepautb npunaraemsle [lpaBuna OopMMPOBaHUA He3aBUCUMOW CUCTEMBbI
OLLEHKM Ka4yeCcTBa paboTbl OpraHM3aLmini, OKasblBaoLMX COLLManbHbIE YCITYTN.

2. PekomeHOoBaTb BbICLUMM MUCMONMHUTESbHBIM OpraHam rocygapCTBEHHOW BracTu
cybbekTtoB Poccuiickon degepaumm M opraHam MECTHOrO CaMoyrnpaBfieHusa npu
dOpPMUPOBAHUN HE3ABUCUMOW CUCTEMbI OLIEHKM KadecTBa paboTbl opraHuM3auuu,
OKas3sblBaKoLLMX couuarbHble ycnyru, pykoBoacTBOBaTbCSA [NpaBuiamu,
YTBEPXKOEHHBIMW HACTOSALLMM NOCTaHOBIIEHNEM.

3. YcTaHoBUTb, 4TO {MHaAHCMpPOBaHWE MeEPONPUATUN MO  POPMUPOBAHUIO
HE3aBMCMMOWN CUCTEMbI OLIEHKW KadecTBa paboTbl OpraHvM3auunin, OKasblBaroLMX
counarnbHble Yycrnyr, OCYLIeCTBNAETCA 3a CYeT CpencTB COOTBETCTBYHOLLMX
GrooxeToB BroaXeTHOM cucTtembl Poccunckon degepaunn.
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4. YCTaHOBUTb, YTO peanus3auna HaCTOSLLEro MOCTAHOBIIEHUS OCYLLECTBIISETCS
MuHucTepcTBOM Tpyda W coumaneHom 3aumTbl Poccunckon denepauum,
MuHnctepcTBoM obpasoBaHusa 1 Haykm Poccuinckon degepaunn, MUHUCTEPCTBOM
KynbTypbl  Poccuinckon — depepauunn, MAUHUCTEPCTBOM  34paBOOXPaAHEHUS
Poccunckon ®epepaumm n MuHuctepcteoMm cnopta Poccunckon denepauunmn B
npegenax ycraHosrieHHon NpaButensctBomM Poccuinckon ®enepaumm npegenbHon
YUCIIEHHOCTM pPabOTHUKOB YKa3aHHbIX eaepanbHblX OpraHoB WCMOSHUTENbHON
BNactTM u OHOXKETHbIX acCUrHOBaHWA, MpefycMaTpuBaeMblX 3TUM OpraHam B
denepansHoM 6oaKeTe Ha PyKOBOACTBO M yrnpasrieHne B cdepe YCTaHOBIIEHHbIX

JoyHKL M.

[NNpencenatens lNpaButenscrTea
Poccuinckon ®egepaumnm
[.MepBenes

NpaBuna oopmupoBaHmMA He3aBUCUMOU
CUCTEeMbl OLleHKM KavyecTBa paboTbl
opraHusauumn, oKkasbiBalOLWMX cCOLMNanbHbIe
ycnyru

YTBEP>XOEHbI
noctaHoBreHnem lNpaBuTenscTBa
Poccuinckon ®egepaumnm

ot 30 mapta 2013 roga N 286

1. Hactosuwme [lpaBura onpenenstoT nopsgok dpopMUpoBaHNA He3aBUCUMOW
CUCTEMbl OLIEHKM KadecTBa paboTbl OpraHM3auuin, OKasblBaloWmMX couuarnbHble
yCryry, OCYLWECTBMISIEMOM C y4aCcTMEM M Ha OCHOBE MHEHUs OOLIECTBEHHbIX
opraHuM3auun, npogeccuoHarnbHbIX CoobLLECTB, CpeaCTB MacCoBOW MHGOpMaLuu,
cneumanM3mpoBaHHbIX PEUTUMHIOBBIX areHTCTB M WHbIX 3KCnepToB (ganee -
06LLECTBEHHOE MHEHME) B LIENAX NOBbILWEHNA Ka4ecTBa paboTbl 9TUX OpraHn3aLuin.

2. Ona uenen HacTtoswmx [lpaBun nog opraHu3aumsivv, OKa3blBarOLLMMUN
coumarnbHble  YCIyrn, MOHMMAKTCH  FOCYAapCTBEHHble  (MyHUUMNanbHbIE)
yypexaeHusl, okasblBaroLwe yCryrm HaceneHmo B ccoepax obpasoBaHus, KynbTypbl,
M3NYECKON KYNbTYpbl U CMOpTa, 34paBOOXPAHEHMS 1 coLMarnbHOro obCnyxMBaHus
(Danee - opraHu3aLum).

3. HesaBucumas cuctema oueHKM KadyecTBa paboTbl opraHM3auun BKIHOYAET B
cebs:



a) obecrneyeHne MOrHOW, akTyarnbHOW M OOCTOBEPHOW MHAGOpMaunen o nopsiake
NpeaoCTaBneHNsT OpraHn3aumnent coumnarnbHbIX YCnyr, B TOM YuUChe B 3NEKTPOHHOM

chopme;

6) dopmupoBaHMe pesynbTaToB OLEHKM KadecTBa paboTbl oOpraHu3auum wu
PENTUHIOB UX OEATENbHOCTM.

4. B uenax obecnedyeHna OTKPbITOCTU U JOCTYMHOCTM WHpopmaumm o
AeATenbHOCTN OpraHM3aunin opraHbl rocya4apCTBEHHOM BracTu (rocygapCTBEHHbIE
opraHbl) W opraHbl MECTHOro CaMOynpaBfeHUd, ocylecTBrsowme QyHKLUM ©
MNOSIHOMOYMS ydpeauTens opraHusauun (ganee - opraHbl, OCYLUECTBASOLLME
GYHKLMN MU NOSTHOMOYNA ydpeamnTensl), OCYLIECTBIIAT KOHTPOSb 3a BbINOSIHEHNEM
OpraHn3aunaMmM YCTaHOBIIEHHbIX 3akoHoAaTernbCcTBoM Poccurckon ®Pepnepaumm
TpeboBaHnn 06 obecnevyeHnn OTKPbITOCTM WM AOCTYMHOCTM HeobXo4UMbIX
AOKYMEHTOB, a TaKke CBedeHMM O HOpPMAaTMBHbIX MNPaBOBbIX akTax,
yCTaHaBnMBaloLWMX LeHbl (Tapudbl) Ha ycnyrn nmbo nopsigok UX yCTaHOBIEHUS,
€CIM BO3MOXHOCTb B3MMaHWSA Mnatbl 3a YCnyry B pamMKax rocyaapCTBEHHOro
(MyHUUMNaANbHOroO) 3agaHns yCcTaHoBIeHa hefeparnbHbIMU 3akOHaMN.

5. B uensax obecnevyeHnss NpoBeOEeHUS OLIEHKN kKadecTBa paboTbl OpraHuM3auum
opraHbl, OCYLLECTBNSAIOLME (OYHKLMU 1 NONTHOMOYMS X y4peauTens:

a) OCYLUECTBMAOT U3y4eHMe OOLIECTBEHHOrO MHEHUsi, pPe3ynbTaToB OLEHKU
kKayecTBa pabOTbl opraHM3auuin U PEUTUHIOB UX AEATENbHOCTW, MOMYYeHHbIX OT
06 LLIECTBEHHbIX OpraHM3aLni, npodeccroHarnbHbIX COOOLLECTB, CpeacTB MacCOBOM
NHdopMaLINK, CheLnanm3nNpoBaHHbIX PENTUHIOBBIX areHTCTB U NHbIX 9KCMEepTOB;



6) ob6pasoBbiBalOT OOLUECTBEHHLIE COBETbHI B MNopsiake, MNpeaycMOTPEHHOM
3akoHogartensctBoM Poccuickon defepauunn, 3akoHoA4aTENbCTBOM CYOBHEKTOB
Poccuickon ®enepaumm u MyHULMNArIbHbIMU HOPMATUMBHbLIMU NPaBOBbLIMU akTaMu
COOTBETCTBEHHO. [pn dhopmMmpoBaHUM cocTaBa OBOLIECTBEHHbIX COBETOB crieqyeT
obecneynTb OTCYTCTBME KOHGIMKTA MHTepecoB. O6LeCTBEHHbIE COBETHI BMpase:

dopMmpoBaTb NepeyveHb OpraHu3auui Ons NPOBEAEHMST OLLEHKM KadyecTBa UX
paboThbl HA OCHOBE N3y4YeHNsi pe3yrbTaToB 00 LWECTBEHHOIO MHEHUS;

onpenenaTb Kputepun 3dPeKTUBHOCTN paboTbl  OpraHu3auuin, KoTopble
XapaKTepuayoT:

OTKPbITOCTb M AOCTYNHOCTb MHGOpMaL M 06 opraHnsaumu;

KOMd)OpTHOCTb yCﬂOBMVI N OOCTYNHOCTb NOJfy4vyeHuna ycnyr, B TOM 4YuUClie A5
rpaxgaH ¢ orpaHn4eHHbIMN BO3MOXHOCTAMU 300POBbA,

BpemMd oxnaaHua B ovepenun npu nostiyd4eHun yCeryru,

nobpoxenaTenbHOCTb, BEXMMBOCTb W KOMMETEHTHOCTb  pabOTHMKOB
opraHusaumu;

OOM0 MoryvyaTenen ycryr, YOOBINETBOPEHHbIX KayeCTBOM OOCHyXMBaHuA B
opraHusauuu;

yCTaHaBnMBaTb NOPsiA0K OLLEHKN KayecTBa paboTbl opraHM3aunm Ha OCHOBaHUN
onpegeneHHbIX Kputepmes 3peKTUBHOCTN paboTbl opraHM3aunn, B TOM YUCIie C
y4yeToM HacTosawmx lNpasun;

OpraHuM3oBbiBaTb  paboTy nNo  BbISBMEHWO, 000OLIEHNIO ©  aHanuay
OOLLIECTBEHHOIO MHEHUS U PEUTUHIOB O Ka4yecTBe paboTbl opraHu3auui, B TOM
ymcne copMUPOBaHHbIX 06LLECTBEHHBIMU OpraHM3aumsiMmn, NPodeCcCrMoHanbHbIMU
coolLecTBaMn U UHbIMN 3KCNepTamMu;

HanpaBnATb B OpraH, OCYLEeCTBAOLWMN PYHKLUU 1 MOFTHOMOYUS yYpeauTens:
NMHCpoOpMaLMIO O pesyrbTaTax OLEeHKN KadecTBa paboTbl opraHn3auuin;
npeanoxeHnss o6 ynyyweHuM KadectBa paboTbl, a Takke 06 opraHusauuu

goctyna K MHopmauuu, Heobxogumon AOns  nvd, oOpaTuBLMXCA  3a
npegocTaBneHneM yCnyr.

6. B uenax yny4dweHna kayectsa paboTbl OpraHM3aLuii:



a) opraHbl, ocyLuecTBnsoWMe QYHKLMM U MOSTHOMOYNS yYpeanTens:

HaNpaBnAT OpraHn3aumsaM NpeasiokeHmst 00 ynyylleHun KadecTsa ux paboTsl,
NOArOTOBMIEHHbIE C Y4YETOM WU3YYEHUs] pe3ynbTaToB OLEHKN KadecTBa paboThbl
opraHmMsaumMm Uu pPENTMHIOB UX OEATEeNbHOCTU, a Takke npearioXeHun
OOLLECTBEHHbIX COBETOB;

YYUTbIBAOT WHEOPMaLMIO O BbINMOSHEHUN pa3paboTaHHbIX OpraHu3aumsiMm
NNaHOB MEPONPUATUM MO YryYLLEHUIO KayecTBa paboTbl opraHM3auum npu oL eHKe
adhpekTMBHOCTU paboThbl NX pyKoBOAMUTENEN;

6) opraHusauum:

pa3pabaTtbiBalOT Ha OCHOBE MpeasioKeHUW, yKasaHHbIX B ab3aue BTOPOM
noanyHkTa "a" HacToduwero nyHkTa, nraH o6  ynydweHun KadvectBa paboThbl
opraHusauunm u YyTBepXgawT 3TOT MJlaH Mo COrfiaCoBaHUK C  OpraHamu,

ocyuwiecTBndrowLmMMHn C*)yHKLI,I/II/I N NMOJSTHOMOYUNA UX y4peOnTen,

pasMewanT nfaHbl  MeponpusaTUA  NO  YIydlWeHUo KadecTBa paboTbl
opraHusaumm Ha  cBouX odmuMarnbHbIX cauWTax B WMHJpOpPMaLMOHHO-
TeneKkoOMMYHUKaLMoHHOW ceTn "VIHTepHeT" (Mpy HannymMm camTtoB) 1 obecnednsatoT
NX BbINOSIHEHME.

ONEKTPOHHbIN TEKCT AOKYMEHTA
nogrotosneH 3A0 "Kogekc" n ceepeH no:
CobpaHue 3akoHogaTenbCcTBa
Poccuinckon denepauun,

N 14, 08.04.2013, c1.1703
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